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1 IMPACTS OF COMMUNITY ENTERPRISE CENTRES

!"#$%&'(#)$*+$ ,"#$-*..&/0,)$1/,#'2'0%#$-#/,'#%$3*..0%%0*/#4$5)$ ,"#$678*/79$:%%*3078*/$*+$

-*..&/0,)$1/,#'2'0%#$-#/,'#%$;6:-1-<$0/$3*/=&/38*/$>0,"$1/,#'2'0%#$?'#97/4@$%*&A",$,*$#%,7590%"$

,"#$0.273,%$,"7,$,"#$3#/,'#%$"7(#$"74$/*,$*/9)$0/$,"#0'$*>/$3*..&/08#%$5&,$79%*$,"#0'$0.273,%$0/$

'#978*/$,*$,"#$A'*>,"$7/4$4#(#9*2.#/,$*+$0/40(04&79$#/,#'2'0%#%$7/4$=*5$3'#78*/$7/4$.70/,#/7/3#$

73'*%%$?'#97/4B$C7%#4$*/$,"#$47,7$73D&0'#4$,"#$+*99*>0/A$7'#$,"#$0.2*',7/,$0.273,%$*+$,"#$%#3,*'$

to date:

 ! EFGH$I$!"#$/&.5#'$*+$=*5%$0/$390#/,$3*.27/0#%$73'*%%$,"#$FJ$3#/,'#%$'#%2*/40/A$,*$,"#$

%&'(#)B$?/$%379#$,"0%$0%$%0.097'$,*$,"#$,*,79$#.29*).#/,$*+$?/,#9$0/$K#0L902B$

 ! G@JMM$I$!"#$/&.5#'$*+$=*5%$0/$5&%0/#%%#%$,"7,$"7(#$9#N$#/,#'2'0%#$3#/,'#%$*(#'$,"#$27%,$

E$)#7'%@$7%$7$'#%&9,$*+$,"#0'$#L27/%0*/B$

 ! O+$ ,"#$ ,*,79$ *+$ E@FGH$ =*5%$ 0/$ 1/,#'2'0%#$-#/,'#%@$ 0,$ 0%$ 3793&97,#4$ ,"7,$*/9)$ GGP$*'$HQR$

=*5%$ 7'#$ #.29*)#4$ ,"'*&A"$ 2&59039)$ +&/4#4$ 2'*A'7..#%@$ ;#BAB$ S:T$ %3"#.#%$ #,3B<$ ,"#$

'#.70/0/A$E@UJM$=*5%$7'#$#.29*)#4$5)$2'0(7,#$%#3,*'$#/,#'2'0%#%B$

 ! EVH$I$!"#$/&.5#'$*+$/#>$%,7',$&2$#/,#'2'0%#%$,"7,$"7(#$%,7',#4$,*$,'74#$+'*.$-*..&/0,)$

O>/#4$1/,#'2'0%#$-#/,'#%$%0/3#$HMGMB

 ! V@EMM$ I$ 1%8.7,#$ *+$ ,"#$ /&.5#'$ *+$ /#>$ =*5%$ 3'#7,#4$ 5)$ 5&%0/#%%#%$ ,"7,$ 7'#$ *'$>#'#$

,#/7/,%$0/$-*..&/0,)$O>/#4$1/,#'2'0%#$-#/,'#%$*(#'$,"#$27%,$GM$)#7'%B

 ! O+$5&%0/#%%#%$,"7,$ 9#7(#$#/,#'2'0%#$3#/,'#@$ ,>03#$7%$.7/)$ 9#7(#$5#37&%#$*+$#L27/%0*/$

'#7%*/%@$'7,"#'$,"7/$4*>/%0W0/A$*'$39*%&'#$'#7%*/%B$

 ! G@GEE$ X$ !"#$ #%8.7,#$*+$ ,"#$/&.5#'$*+$ 5&%0/#%%#%$ ,"7,$>*&94$/*,$"7(#$ %,7',#4$ 0+$ ,"#$

#/,#'2'0%#$3#/,'#$404$/*,$#L0%,

 ! EVU$I$!"#$#%8.7,#$*+$,"#$/&.5#'$*+$5&%0/#%%#%$,"7,$>*&94$.*(#$*&,$*+$,"#$9*379$7'#7$0+$

,"#$1/,#'2'0%#$-#/,'#$404$/*,$#L0%,

 ! EGF$I$!"#$#%8.7,#$*+$,"#$/&.5#'$*+$5&%0/#%%#%$,"7,$"7(#$9#N$#/,#'2'0%#$3#/,'#%$0/$,"#$

97%,$E$)#7'%
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 ! QQP$ *+$ 5&%0/#%%#%$ ,"7,$ "7(#$ 9#N$ #/,#'2'0%#%$ "7(#$ 3*/8/&#4$ ,*$ A'*>$ 7/4$ 0/3'#7%#$

#.29*).#/,$

 ! UMP$*+$#/,#'2'0%#$3#/,'#$390#/,%$7'#$0/(*9(#4$0/$#L2*'8/A@$>"09#$QUP$*+$,"#$'#.70/4#'$

#L2#3,$,*$5#3*.#$0/(*9(#4$0/$#L2*',$*+$2'*4&3,%$*'$%#'(03#%$0/$,"#$+&,&'#B

!"#$%&$'()"*$+,'-.'/0+#1"1%,#'(1#2*03'456'!7""-1+#3'8#0+1#,

 ! :/$#.29*).#/,$7/79)%0%$*+$5&%0/#%%$9*37,#4$0/$CYZ$%&22*',#4$3#/,'#%$7/4$/*/X%&22*',#4$

3#/,'#%$%"*>%$7$.&3"$"0A"#'$2#'3#/,7A#$*+$5&%0/#%%#%$#/A7A#4$0/$"0$,#3"@$744#4$(79&#$

738(08#%$,"7/$ 0/$/*/X%&22*',#4$3#/,'#%@$>"#'#$,"#'#$ 0%$7$A'#7,#'$2'#(79#/3#$*+$%*3079$

7/4$3*..&/0,)$57%#4$738(08#%B$

 ! CYZ$%&22*',#4$3#/,'#%$"7(#$*/$7(#'7A#$,>03#$,"#$/&.5#'$*+$=*5%$,"7/$/*/X%&22*',#4$

3#/,'#%B$

 ! !"#'#$7'#$79.*%,$,"'##$8.#%$7%$.7/)$2#'%*/%$#.29*)#4$0/$5&%0/#%%#%$0/$CYZ$%&22*',#4$

3#/,'#%$7%$/*/X%&22*',#4$3#/,'#%B

 ! O/$ #.29*).#/,$ 5)$ 37,#A*')@$ CYZ$ %&22*',#4$ 3#/,'#%$ "7(#$ "0A"#'$ 2#'3#/,7A#%$ *+$

3*.27/0#%$#/A7A#4$0/$"0A"#'$744#4$(79&#@$[/*>9#4A#$57%#4$7/4$A'*>,"$%#3,*'%$%&3"$

7%$?!$7/4$\/7/3079$%#'(03#%B$S*'$#L7.29#$0/$,"#$?!$%#3,*'$HUP$*+$3*.27/0#%$0/$%&22*',#4$

3#/,'#%$(#'%&%$QP$*+$3*.27/0#%$ 0/$/*/X%&22*',#4$3#/,'#%B$!"0%$%&22*',%$ ,"#$'78*/79#$

,"7,$ ,"#$ 2'*(0%0*/$ *+$ 2'*+#%%0*/79$ %&22*',$ ,*>7'4%$ 5&%0/#%%$ 4#(#9*2.#/,$ 7/4$ 3#/,'#$

.7/7A#.#/,$37/$799*>$,"#.$,*$7]'73,$7/4$'#,70/$.*'#$%&%,70/759#$0/4&%,')$,)2#%B$

 ! !"#$2'#%#/3#$*+$3*..&/0,)$57%#4$7/4$2#'%*/79$%#'(03#$,)2#$5&%0/#%%#%$7'#$.&3"$.*'#$

2'#(79#/,$0/$/*/X%&22*',#4$3#/,'#%$7,$HJP$3*.27'#4$,*$VP$0/$,"#$%&22*',#4$3#/,'#%B
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Employment in BDM Supported versus non BDM Supported Centres

Category

Jobs in BDM 

Supported 

Centres

% by 

category

Jobs in Non 

BDM Supported 

Centres

% by 

category

Agriculture, Forestry, Food 179 6% 23 2%

Manufacturing 179 6% 39 4%

Mining / Quarrying 4 0% 0 0%

Electricity, Gas, Water 57 2% 3 0%

Construction 113 4% 9 1%

Wholesale / Retail 123 4% 68 7%

Transport / Storage 93 3% 2 0%

Financial Services 226 8% 13 1%

Property Services 24 1% 11 1%

Education / Training 221 7% 109 11%

Healthcare / Social Work 356 12% 98 9%

Professional Services 139 5% 49 5%

Information Technology 720 24% 47 5%

Community / Social / Personal Services 262 9% 271 26%

Other 266 9% 292 28%

TOTAL 2,962 100% 1,034 100%

Total no of Centres 38 28

Average Jobs per Centre 78 37
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2 RECOMMENDATIONS

47,%0#,,'5#9#2-")#0+'!7""-1+

67"* %!"#';%('9* '(2* <,4-("44* "(8-#%(&"(.* %$* +%&&,(-./* 01("2* 3(."#!#-4"* +"(.#"4* 7'4*

-&!#%8"2*)%(4-2"#'<9/* -(*PQRP=*)%&!'#"2*.%*.7"*4-.,';%(*<".1""(*PQQS*'(2*PQRR5*67"#"*'#"*

(%1*7-F7"#*9"8"94*%$*<,4-("44*)%(:2"()"=*-()#"'4"2*"(T,-#-"4*'(2*2"&'(2*$%#*4!')"*'(2*4"#8-)"4*

'(2*#"("1"2*%!;&-4&*1-.7*)"(.#"4*'#"*#"!%#;(F*7-F7"#*%)),!'()/*9"8"945*U%1"8"#*.7"*<,4-("44*

'(2*%!"#';%('9*"(8-#%(&"(.*#"&'-(4*8"#/*)7'99"(F-(F5*

This review has noted that those centres that are managed on a professional basis have been 

.7"*&%4.*4,))"44$,9*-(*#"8'&!-(F*.7"-#*<,4-("44*&%2"9*'(2*%!"#';%(4*.%*)%&!"."*-(*.7"*),##"(.*

economic environment. Many have developed new products and services (hotdesks, new training 

!#%F#'&&"4=*("1*4,!!%#.4V=*<")%&"*&%#"*)%&!";;8"*W47%#.*9"'4"4=*?""(*#"(.'9*!')?'F"4V*'(2*

'#"*&,)7*&%#"*');8"*-(*.7"-#*9%)'9*)%&&,(-;"4*-(*F"("#';(F*("1*<,4-("44*'(2*')T,-#-(F*)9-"(.4*

W4,!!%#;(F*9%)'9*(".1%#?4=*<,4-("44*'28-)"*'(2*&"(.%#-(FV5

The success of the current Enterprise Ireland Business Development Manager Programme is 

evident from the results of this survey and review. The longer terms impacts of the programme 

'#"* '94%* #"9"8'(.* 17"(* .7"* T,'9-./* %$* <,4-("44* 4!-(%,.4=* "&!9%/&"(.* -&!').4* '(2* <,4-("44*

support impacts of the enterprise centres are examined. 

Given the tough economic climate that the centres operate in, it is recommended that Enterprise 

Ireland invest in a further Business Development Manager Support Programme, commencing in early 

2014 and to run for a two year period. Funding should be made available to centres on a competitive 

basis and to those who can demonstrate that they will be able to achieve key milestones in relation to 

new business start ups, business retention, enterprise growth and provision of quality business support 

programmes. 

8*"%+*2'(09#,+)#0+':#;7%1#)#0+,

While it is recognised by the sector that there is available much space for rental in the private and 

enterprise centre market, the survey has found that:

 ! MSX*%$*)"(.#"4*'#"*%!"#';(F*'.*%)),!'()/*9"8"94*'<%8"*SQX=*&"'(-(F*.7'.*.7"/*'#"*'.*%#*

near full capacity; this upward occupancy trend is increasing
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 ! Y"&'(2*$%#*)"#.'-(*./!"4*%$*4!')"*7'4*2%,<9"2*-(*.7"*9'4.*RP*&%(.74*W%Z)"=*7%.*2"4?4=*

small units)

 ! The most popular types of space being demanded at present are:

1. !"#$$%&'()*+%#,-%&'()*%+.#)*

2. /0#1,1,2%+.#)*

3. !"#$$%3,14+

4. 5&4%-*+6+

5. 7&&-%3,14+

8*,40*+%9#:*%+4#4*-%49#4%49*0*%1+%#%,**-%#,-%#,%#..*414*%'&0%)#.14#$%3.20#-*+%4&%"**4%)300*,4%

;3+1,*++%,**-+<%/9*%6*=%#0*#+%'&0%1,:*+4"*,4%#0*>%#,-%*+41"#4*-%)&+4+%'&0%49*%+*)4&0%#0*?

Item €

@,*02=%*'()1*,)=%"*#+30*+%AB@C%)*04+>%@,*02=%0*-3)41&,%"*#+30*+D EF>GGG>GGG

!.#)*%3.20#-*+%A"#1,$=%)&,:*0+1&,%4&%&'()*>%)&,:*0+1&,%4&%+"#$$*0%&'()*%

3,14+D

EF>HGG>GGG

!.#)*%3.20#-*+%4&%"#6*%*I1+41,2%+.#)*%"&0*%+314#;$*%'&0%.&4*,41#$%)$1*,4+%

;#+*-%&,%#%)9#,2*-%-*"#,-%4=.*<%AJ#1,$=%0*'*0%4&%"#61,2%3,14+%#..$1)#;$*%

4&%+.*)1()%;3+1,*++%4=.*+>%*+.*)1#$$=%49&+*%1,:&$:*-%1,%K/%#,-%7&&-D

EL>HGG>GGG

Total €9,000,000

It is recommended that a new programme of capital investment supports is put in place for centres 

to bid for on a competitive basis that will assist with investments in the above 3 areas. Such a 

programme will provide centres with the right mix of quality and modern workspace to meet the 

current and emerging needs of small and micro enterprises across Ireland. Rates of capital assistance 

!"#$%&'()'!)*'+*'+,'+**-+.*/0)'%)0)%'#1'+*'%)+!*'2345'6/0),'*")'.$--),*'&/17.$%*8'/,'-+/!/,6'9+*."/,6'

funds from commercial lending sources.

/<#$7=9#'8--13%0*=-0'.-1'>?8/8

MN8@8%9#+%*:&$:*-%4&%;*)&"*%#%+40&,2%0*.0*+*,4#41:*%;&-=%'&0%49*%)&""3,14=%*,4*0.01+*%

)*,40*%+*)4&0<%K4%1+%03,%&,%#%:&$3,4#0=%;#+1+%;=%#%+"#$$%*I*)341:*%"#,#2*"*,4%)&""144**%O9&%

#0*%#$$%"#,#2*0+%&'%"*";*0%)*,40*+<%/9*%O&06$&#-%9#+%1,)0*#+*-%1,%49*%.#+4%=*#0+%#,-%1+%,&O%

;*)&"1,2%"&0*%1".&04#,4%49#,%*:*0>%#+%14%1+%*:1-*,4%49#4%#%)&9*0*,4%,#41&,#$%.$#4'&0"%#,-%+40#4-
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*2=%1+%0*P310*-%4&%.0&"&4*%49*%+*)4&0>%#-:&)#4*%#,-%#-:*041+*%49*%2&&-%O&06%14%-&*+%#,-%49*%

*I)*$$*,4%+*0:1)*+%14%&''*0+%4&%49*%+"#$$%;3+1,*++%)&""3,14=<%N,%*I*)341:*%"#,#2*0%1+%,**-*-%4&?

 ! Provide support, advice and services to members of NACEC and their managers

 ! Develop policy proposals and responses for the sector

 ! Y"8"9%!*'(2*&'('F"*(';%('9*-(-;';8"4*'(2*!#%[").4*.7'.*'#"*%$*<"(":.*.%*.7"*4").%#*

and its clients. 

 ! \,-92* %(* '(2* -&!9"&"(.* '* !#%F#'&&"* %$* )%(;(,%,4* !#%$"44-%('9* 2"8"9%!&"(.* $%#*

&'('F"&"(.*'(2*4.']*%$*)%&&,(-./*"(."#!#-4"*)"(.#"45

It is recommended that Enterprise Ireland provides funding to allow NACEC to employ the services 

of a full time executive. This will allow NACEC to be much more effective in implementing its work 

programme and supporting the efforts of Enterprise Ireland. 

(0$-)#'5%9#1,%&$*=-0

It is recommended that NACEC with the services of a paid executive should examine income 

&/0)-!/7.+*/#,'#::#-*$,/*/)!'1#-'/*!'9)9()-!;'<$."'#::#-*$,/*/)!'!"#$%&'+%%#='*")'.),*-)!'*#'1$-*")-'

their objectives and develop sustainable streams of income to support their work. Documentation of 

practices that have worked successfully in centres should be made available and support given to 

members on how to implement such schemes. 

Q49*0%&.41&,+%1,)$3-*?

 ! 3^*!#%F#'&&"4*'#%,(2*%!"#';%(*%$*'*&-)#%*:('()"*-(-;';8"*.7'.*)%,92*<"*#,(*%(*'*

(';%('9*<'4-4*'(2*)%%#2-('."2*</*BC+3+

 ! Pan European Enterprise and Entrepreneurship development programmes and projects

 ! Establishing and running services where there is a gap, such as:

 " +-;_"(4*K($%#&';%(*+"(.#"4

 " H%("/*C28-)"*'(2*\,2F";(F*J"#8-)"4

 " Local Employment Centres

 " \,4-("44*K((%8';%(*+"(.#"4

 " 3,#%!"'(*K($%#&';%(*+"(.#"4
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@1*%0%0A'*03'5#9#2-")#0+

+%(;(,"2*!#%$"44-%('9*2"8"9%!&"(.*%$*.7"*&'('F"#4*'(2*<,4-("44*2"8"9%!&"(.*4.']*%$*)"(.#"4*

needs to be maintained. In the past a highly successful post graduate level 9 programme was 

#,(*1-.7*>'."#$%#2* K(4;.,."*%$* 6")7(%9%F/5* K.* -4* -&!"#';8"* .7'.* '*1-2"* #'(F"*%$* .#'-(-(F*'(2*

2"8"9%!&"(.*%!;%(4*'#"*'8'-9'<9"*.%*"(."#!#-4"*)"(.#"*&'('F"#4*'.*'(*']%#2'<9"*)%4.5*67-4*-4*'*

real need to ensure managers are aware of the latest trends and can deal with the many complex 

issues in the business environment including:

 ! Entrepreneurship

 ! I9%<'9-4';%(*'(2*-(."#(';%('9*.#'2"

 ! `-('()"*$%#*4&'99*<,4-("44*'(2*("1*:('()"*&%2"94

 ! Best business support mechanisms

It is recommended that NACEC work with leading training providers to identify and develop appropriate 

skilling programmes for its members. NACEC in conjunction with Enterprise Ireland should secure a 

small training support fund of €100,000 for the sector to support the cost of training and professional 

development for enterprise centre managers. 

B1-9%,%-0'-.'!-$%*2'!#19%$#,'

Being community owned and operated the CEC’s play a vital community service role. Many centres 

$')-9-.'."*'(2*%!"#'."*4%)-'9*4"#8-)"4*9-?"*)7-92)'#"*'(2*!#%8-2"*$,#.7"#*"2,)';%(*%!!%#.,(-;"4*

$%#*"@'&!9"5*67-4*-4*'*#%9"*.7'.*-4*(%.*$,9:99"2*</*!#-8'."*4").%#*9'(29%#245*H%#"*-&!%#.'(.9/*.7"*

)%4.* %$* #,((-(F* 4,)7* 4"#8-)"4*1%,92* <"* 4-F(-:)'(.9/* 7-F7"#* %(9/* $%#* .7"* !#"4"()"* %$* .7"* +3+=*

'4*.7"/*!#%8-2"*9%1*)%4.*$')-9-;"4*.%*"('<9"*.7"&5*K$*.7"*+3+*2-2*(%.*"@-4.*-.*-4*9-?"9/*.7'.*&'(/*

"44"(;'9*9%)'9*4"#8-)"4*&-F7.*(%.*<"*'8'-9'<9"*2,"*.%*.7"*!#%7-<-;8"*)%4.4*%$*!#%8-2-(F*.7"&*-(*

-4%9';%(5*67"4"*4"#8-)"4*'#"*'94%*)#"';(F*[%<4*'(2*")%(%&-)*');8-./*-(*.7"*'#"'4*"8"(*.7%,F7*.7"*

!#%[").4*'#"*4%)-'9*-(*('.,#"*'(2*!"#7'!4*4.'."*$,(2"25*67"/*4;99*'#"*-&!%#.'(.*F-8"(*.7"*9%)';%(*

of most centres where a job is important regardless of its nature.

It is recommended that the vital and important role played by community enterprise centres in providing 

social services is recognised and supported. While support may not be a monetary input, Government, 

State Agencies and Local Authorities should take a collective view and for example: - exempt from 

-+*)!5'*"#!)':+-*!'#1'*")'($/%&/,6'$!)&'1#-',#,>:-#7*':$-:#!)!'#-'(8',#,>:-#7*'#-6+,/!+*/#,!'*#6)*")-'

with the part(s) of a centre used by the CEC group to administer the centre, as well as any vacant 

space.
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3 HEADLINE SURVEY FINDINGS

FJ$'#%2*/4#/,%$+'*.$7$,*,79$2*2&978*/$%0W#$*+$GEU$A0(0/A$7$'#%2*/%#$'7,#$*+$QJP@$^*>#(#'$*+$,"#$

GEU$0/(0,#4$,*$,7[#$,"#$%&'(#)$GV$7'#$3#/,'#%$,"7,$"7(#$/*,$)#,$*2#/#4$9#7(0/A$GGQ$*2#'78*/79$

3#/,'#%$>"03"$0%$7$.*'#$'#790%83$\A&'#$,*$(0#>$7%$,"#$,*,79$2*2&978*/B$!"0%$A0(#%$7$%&'(#)$'#%2*/%#$

'7,#$*+$JJPB

!"#$%&

 ! FFP$*+$3#/,'#%$"7(#$7$.7/7A#'$0/$2973#$+&/4#4$,"'*&A"$7$.0L,&'#$*+$3*..#'3079$'#/,79$

0/3*.#$_$A'7/,%B$O+$,"*%#$,"7,$4*$JFP$7'#$7$+&99$8.#$'*9#B$!"#$1?$CYZ$2'*A'7..#$0%$,"#$

.*%,$0.2*',7/,$\/7/3079$%&22*',$+*'$.7/7A#.#/,$%797'0#%B

 ! !"#'#$0%$90]9#$%"7'0/A$*+$.7/7A#.#/,$'#%*&'3#%$73'*%%$3#/,'#%$727',$+'*.$,"*%#$3#/,'#%$

,"7,$7'#$*>/#4$5)$,"#$%7.#$*'A7/0%78*/B

 ! `04#9)$40a#'0/A$.*4#9%$7'#$0/$2973#$'#A7'40/A$*,"#'$%,7a$'#%*&'3#%$>0,"$%*.#$3#/,'#%$

#.29*)0/A$%0A/0\37/,$/&.5#'%$*+$%,7a$,"'*&A"$#.29*).#/,$%&22*',$%3"#.#%$7/4$*,"#'$

*2#'78/A$>0,"$%.799$%,7a$3*"*',%

 ! !"#'#$0%$7$"0A"9)$#L2#'0#/3#4$3*"*',$*+$3#/,'#$.7/7A#'%$0/$2973#B$UQP$*+$.7/7A#'%$"7(#$

5##/$0/$,"#$'*9#$+*'$.*'#$,"7/$Q$)#7'%B$^*>#(#'$,"#'#$0%$7$'0%[$*+$9*%0/A$7$"0A"$2'*2*'8*/$

*+$,"0%$#L2#'8%#$*(#'$,"#$/#L,$GH$.*/,"%$7%$#.29*).#/,$3*/,'73,%$#L20'#$7/4$3&''#/,$

&/3#',70/,)$*(#'$ 3*/8/&0,)$*+$ +&/40/A$ +*'$ ,"#0'$ 2*%08*/%B$ JGP$*+$.7/7A#'%$"7(#$ 9#%%$

,"7/$GH$.*/,"%$ '#.70/0/A$*/$#.29*).#/,$3*/,'73,%B$O/9)$EGP$*+$.7/7A#.#/,$%,7a$

"7(#$2#'.7/#/,$3*/,'73,%B

'()*+,-).-/,%"(,0

 ! Z7/)$ 3#/,'#%$ "7(#$ 0.29#.#/,#4$ 0//*(78(#$ /#>$ 738(08#%$ ,*$ %8.&97,#$ '#(#/&#$ 7/4$

&%7A#B$!"#'#$0%$7$%0A/0\37/,$0/3'#7%#$0/$,"#$'7/A#$7/4$,)2#$*+$*,"#'$%#'(03#%$*a#'#4$%0/3#$

HMGM$73'*%%$#/,#'2'0%#$3#/,'#%B$T&3"$738(08#%$ 0/39&4#$%*3079$#/,#'2'0%#%@$/#>$,'70/0/A$

%#'(03#%@$7/4$(0',&79$*b3#$+730908#%B$!"0%$0/4037,#%$#a*',%$2&,$0/$2973#$,*$>04#/$,"#$0/3*.#$

57%#$7/4$A#/#'79$722#79$*+$#/,#'2'0%#$3#/,'#%$7%$"&5%$*+$738(0,)B$;c0',&79$Ob3#@$-*4#'$

Y*=*@$`7%,#$'#3)390/A<B$!"0%$7/79)%0%$%"*>%$7$ 9#(#9$*+$ +*'>7'4$,"0/[0/A$7.*/A$3#/,'#%$

7/4$,"#$+*99*>0/A$*+$ ,'#/40/A$ 0/0878(#%$ 0/$5&%0/#%%$ ;?!@$1/(0'*/.#/,79$ '#%2*/%050908#%@$

%*3079$#/,#'2'0%#$#,3<$
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 ! !"#'#$0%$7$,'#/4$*+$'0%0/A$4#.7/4$+*'$*b3#$57%#4$,)2#$%273#$7/4$7$4#390/#$0/$4#.7/4$

+*'$.7/&+73,&'0/A$,)2#$%273#B$!"0%$0/4037,#%$,"7,$>0,"*&,$%*.#$9#(#9$*+$'#0/(#%,.#/,$0/$

'#+&'50%".#/,$7/4$&2A'740/A$,"7,$,"#$%#3,*'$.7)$+73#$7$+&,&'#$0.5797/3#$0/$,"#$,)2#$*+$

%&0,759#$%273#$7(709759#$+*'$#/,#'2'0%#%B$6*,#$,"7,$QMP$*+$3#/,'#%$297/$,*$&2A'74#$,"#0'$

+730908#%$0/$,"#$+&,&'#B$

 ! !"#$,'#/4$*+$4#390/0/A$*33&27/3)$ 9#(#9%$7/4$,#/7/,$/&.5#'%$%##.%$,*$"7(#$5*]*.#4$

*&,$0/$.04$HMGH@$>0,"$7$'#,&'/$,*$A'*>,"$0/$*33&27/3)$9#(#9%$%0/3#$,"7,$8.#B$^*>#(#'$

,"#$3&''#/,$%,7,&%$*+$3#/,'#%$'#A7'40/A$*33&27/3)$0%$%899$>#99$*a$,"#$2#7[%$*+$HMMF$7/4$

HMMRB$O33&27/3)$'7,#%$*+$VMP$d$7'#$/*>$'#3*'4#4$0/$HHP$*+$3#/,'#%$7/4$0/$,"#$FMP$X$RMP$

37,#A*')$/*>$%,7/4$7,$HMP$+'*.$,"#$9*>$2*0/,%$0/$e&9)$HMGH$7/4$e&9)$HMGG$'#%2#38(#9)$

>"#/$,"#)$%,**4$7,$VP$7/4$GEP$'#%2#38(#9)B$K0[#>0%#$9*>#'$#/4$*33&27/3)$'7,#%$*+$9#%%$

,"7/$GMP$"7(#$%,7',#4$,*$'#4&3#B$^*>#(#'$,"#'#$0%$7$9*/A$>7)$,*$A*$,*$'#,&'/$,*$,"#$2'#X

'#3#%%0*/$*33&27/3)$9#(#9%$'#3*'4#4$0/$S#5'&7')$HMMR$>0,"$QJP$*+$3#/,'#%$%"*>0/A$.*'#$

,"7/$VMP$*33&27/3)$7,$,"7,$8.#B

 ! !"#'#$0%$7$"#79,")$40%,'05&8*/$*+$#/,#'2'0%#$%#3,*'%$'#2'#%#/,#4$0/$3#/,'#%@$>0,"$,"#$?!@$

f'*+#%%0*/79$T#'(03#%@$T*3079$1/,#'2'0%#@$14&378*/$7/4$!'70/0/A$7/4$Z7/&+73,&'0/A$5#0/A$

,"#$97'A#%,$%#3,*'%B$-*99#38(#$,"#)$'#2'#%#/,$QFP$*+$,"#$,*,79$#/,#'2'0%#%B

 ! :/$#.29*).#/,$7/79)%0%$*+$5&%0/#%%$9*37,#4$0/$CYZ$%&22*',#4$3#/,'#%$7/4$/*/X%&22*',#4$

3#/,'#%$%"*>%$7$.&3"$"0A"#'$2#'3#/,7A#$*+$5&%0/#%%#%$#/A7A#4$0/$"0$,#3"@$744#4$(79&#$

738(08#%$,"7/$0/$/*/X%&22*',#4$3#/,'#%@$>"#'#$,"#'#$0%$7$A'#7,#'$2'#(79#/3#$*+$%*3079$7/4$

3*..&/0,)$57%#4$738(08#%B$CYZ$%&22*',#4$3#/,'#%$"7(#$*/$7(#'7A#$,>03#$,"#$/&.5#'$

*+$,*,79$#.29*)##%$,"7/$/*/X%&22*',#4$3#/,'#%B$!"0%$ 0%$ 0/40378(#$*+$,"#$%&33#%%$*+$,"#$

CYZ$2'*A'7..#$ 0/$ %&22*'8/A$ 390#/,%@$ %&22*'8/A$5&%0/#%%$ A'*>,"$7/4$4#(#9*2.#/,$

0/$ %&%,70/759#$ 7/4$ A'*>,"$ %#3,*'%$ 7/4$ ,"#$ 5#/#\,%$ *+$ ,"#$ 2'*+#%%0*/79$.7/7A#.#/,$

722'*73"$,*>7'4%$3#/,'#%B$

 ! !"#'#$7'#$7$,*,79$*+$E@FGH$2#'%*/%$#.29*)#4$73'*%%$,"#$FJ$3#/,'#%$'#%2*/40/AB$?/$%379#$

,"0%$0%$%0.097'$,*$,"#$,*,79$#.29*).#/,$*+$?/,#9$0/$K#0L902B

 ! -720,79$5*''*>0/A$9#(#9%$7'#$%899$"0A"$7.*/A$.7/)$3#/,'#%@$5&,$0/$A#/#'79$4#5,$9#(#9%$7/4$

,"#0'$.7/7A#.#/,$"7(#$5##/$3*/,'*99#4$>#99$7/4$0%$/*,$%##/$7%$7$.7=*'$3*/3#'/$+73,*'$

A*0/A$ +*'>7'4B$:(#'7A#$-720,79$5*''*>0/A%$7,$HMGH$%,**4$7,$gFQU@FFU$4*>/$+'*.$7/$

7(#'7A#$*+$gG@MJR@FFR$0/$HMGMB

 ! !"#$3*..#'3079$,'740/A$%0,&78*/$"7%$0.2'*(#4$%0/3#$HMMVB$?/$HMGH@$3#/,'#%$*/$7(#'7A#$

%"*>#4$7$9*%%$*+$gGH@$EEG$+'*.$3*..#'3079$738(08#%$3*.27'#4$,*$7$9*%%$*+$gUR@QMM$0/$

HMMVB$:(#'7A#$*2#'78*/79$A'7/,$%&22*',$0/3'#7%#4$,*$gQJ@MMM$2#'$3#/,'#$0/$HMGH$+'*.$

gUR@MMM$0/$HMMVB$
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 ! `7A#%$7/4$%797'0#%$%899$'#.70/$,"#$97'A#%,$3*.2*/#/,$*+$3#/,'#%$'&//0/A$3*%,%B$h#/,79$

0/3*.#$7%$7$2#'3#/,7A#$*+$,*,79$0/3*.#$4#390/#4$+'*.$QJP$0/$HMGM$,*$EVP$0/$HMGHB$O,"#'$

0/3*.#$"7%$3*.2#/%7,#4$+*'$,"0%$4#390/#$'0%0/A$+'*.$FP$,*$HVPB$

1002,0-34,56%&-/,%"(,0

 ! -#/,'#%$ %899$ 3*/%04#'$ ,"#0'$ *2#'78*/79$ #/(0'*/.#/,$ ,*$ 5#$ (#')$ 3"799#/A0/A$ *(#'$ ,"#$

3*.0/A$GH$.*/,"%$>0,"$,"#$*&,9**[$+*'$/#>$390#/,%$7/4$5&%0/#%%$%,7',$&2$'7,#%$%##/$7%$

59#7[B

 ! h0%0/A$*2#'78*/79$3*%,%$7/4$4#390/0/A$3*..#'3079$0/3*.#$7'#$"0A"90A",#4$7%$5#0/A$,"#$

0%%&#%$*+$.7=*'$3*/3#'/$+*'$3#/,'#%$7,$2'#%#/,B$!"#%#$7'#$,>*$7'#7%$,"7,$0.273,$37%"$i*>$

(#')$D&03[9)$7/4$37/$.7[#$3#/,'#$&/(0759#$0/$7$%"*',$%273#$*+$8.#B

 ! :/)$3720,79$#L2#/40,&'#$'#D&0'#.#/,%$+*3&%$*/$&2A'740/A$*+$#L0%8/A$%273#$>0,"$7$97'A#$

2'#+#'#/3#$ +*'$ *b3#$ %273#$ 7/4$ #/#'A)$ #b30#/3)$.#7%&'#%$ %##/$ 7%$ 7$ [#)$ 7'#7$ ,*$ 5#$

744'#%%#4B

 ! !"#$A'#7,#%,$ 0.273,%$ ,"#$1?$CYZ$%3"#.#$"7%$"74$7%$%,7,#4$5)$,"#$3#/,'#%$7'#$G<$ ,"#$

#.29*).#/,$*+$7$.7/7A#'@$H<$799*>#4$.*'#$#a#38(#$2'*.*8*/$7/4$.7'[#8/A$*+$3#/,'#%$

7/4$E<$799*>#4$5#]#'$%&22*',$7/4$0/+*'.78*/$2'*(0%0*/$+*'$390#/,%B

 ! 1/,#'2'0%#$3#/,'#%$3*/%04#'$,"7,$G<$?!@$H<$14&378*/$7/4$!'70/0/A@$E<$T*3079$1/,#'2'0%#$7/4$

U<$:A'03&9,&'#$7/4$S**4$7'#$,"#$#.#'A0/A$7/4$A'*>,"$%#3,*'%$*+$,"#$#3*/*.)B

 ! 1L,#'/79$%&22*',$+&/40/A$+*'$5&%0/#%%$4#(#9*2.#/,$738(08#%$0%$%##/$7%$(#')$0.2*',7/,$,*$

'#,70/$0/$,"#$3&''#/,$#3*/*.03$#/(0'*/.#/,B$!"#$[#)$'#7%*/$0%$,*$5&094$&2*/$,"#$%,'*/A$

>*'[$ ,*$ 47,#$ %,7',#4$ 5)$ ,"#$ CYZ$2'*A'7..#$7/4$ &/4#'20/$ ,"#$ 2*%08(#$ A'*>,"$ 7/4$

#L27/%0*/$%##/$0/$#/,#'2'0%#$3#/,'#%$*(#'$,"#$27%,$H$)#7'%B

 ! j/3#',70/,)$*+$+&,&'#$7A#/3)$%&22*',$2'*A'7..#%$0%$,"#$39#7'9)$,"#$.7=*'$0%%&#$>0,"$FVP$

*+$3#/,'#%$%##0/A$,"0%$7%$7$kZ7=*'$-*/3#'/l$*'$k-*/3#'/B

Investment Requirements

 ! -720,79$ #L2#/40,&'#$ '#D&0'#.#/,%$ *(#'$ ,"#$ /#L,$ E$ )#7'%$ +*3&%$ */$ &2A'740/A$ *+$ %273#$

'7,"#'$ ,"7/$ 4#(#9*2.#/,$ *+$ /#>$ %273#B$ !"#)$ [#)$ +*3&%$ >099$ 5#$ */$ *b3#$ %273#$ >0,"$

0.29#.#/8/A$#/#'A)$#b30#/,$.#7%&'#%$%##/$7%$"0A"$2'0*'0,)B$!"#'#$0%$7$%.799$722#8,#$

+*'$4#(#9*2.#/,$*+$/#>$%273#$0/$%*.#$7'#7%@$7A70/$>0,"$*b3#$%273#$5#0/A$79.*%,$,>03#$

,"#$4#.7/4$7%$+*'$*,"#'$,)2#%$*+$%273#B
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4  INTRODUCTION

4*$CA1-703'+-'!+73D

67-4*#"!%#.*1'4*)%&&-44-%("2*</*BC+3+*-(*H'/*PQRM=*.%*2"."#&-("*.7"*)7'99"(F"4=*%!!%#.,(-;"4*

and threats facing the Community Enterprise Centre sector in the current economic climate. The 

report examines how the on-going sustainability of the sector can be maintained so that they 

)'(*)%(;(,"*.%*4"#8"*.7"*(""24*%$*.7"-#*)9-"(.4*'(2*1-2"#*"(."#!#-4"*2"8"9%!&"(.*%<[");8"45*

67"*#"!%#.*-4*'*$%99%1*%(*.%*.7"*4,#8"/*'(2*#"8-"1*%$*.7"*%!"#';%(*%$*.7"*4").%#*)'##-"2*%,.*-(*

PQRQ5*67-4*4,#8"/*'(2*#"8-"1=*'-&"2*.%*"4.'<9-47*17".7"#*.7"*")%(%&-)*)9-&'."*7'4*)%(;(,"2*

.%*-&!').*("F';8"9/*%(*.7"*%!"#';%(*'(2*4,4.'-('<-9-./*%$*)"(.#"45*E"/*-44,"4*-()9,2"*),.<')?4*

-(*$,(2-(F*'(2*4,!!%#.*!#%F#'&&"4=*#"2,);%(4*-(*)%&&"#)-'9*-()%&"*'(2*#"2,)"2*%)),!'()/*

rates of centres among the larger issues.

The aims of the research study were:

 ! 6%*)%(2,).*'*#"8-"1*%$*.7"*4.'.,4*%$*)%&&,(-./*"(."#!#-4"*$')-9-;"4*-(*K#"9'(2*1-.7*#"F'#2*

.%*$,(2-(F*'(2*%!"#';%('9*-44,"4=*17-)7*.7#"'."(*.7"-#*$,.,#"*8-'<-9-./a

 ! 3@'&-("*.#"(24*-(*%!"#';%('9*!"#$%#&'()"*4-()"*PQRQa

 ! K2"(;$/*.7"*$,(2-(F*'(2*4,!!%#.*(""24*%$*)"(.#"4a

 ! Research and document the issues facing community enterprise centres;

 ! b#%!%4"*'*4"#-"4*%$*#"'9-4;)*4,!!%#.*&"'4,#"4*#"T,-#"2*.%*"(4,#"*4,4.'-('<-9-./5

!+17$+71#'-.':#"-1+

67-4*2%),&"(.*!#"4"(.4*.7"*:(2-(F4*%$*.7"*),##"(.*4,#8"/*'(2*&'!4*.7"*#"4,9.4*,(2"#*-&!%#.'(.*

headline indicators from 2008. 

C*4"#-"4*%$*#")%&&"(2';%(4*'(2*)%()9,4-%(4*4".*%,.*-(*)7'!."#*P*#"F'#2-(F*$,#.7"#*4,!!%#.*'(2*

2"8"9%!&"(.*(""24*%$*.7"*4").%#5*67"4"*#")%&&"(2';%(4*.'?"*-(.%*'))%,(.*),##"(.*"(."#!#-4"*

!%9-)/*'(2*"&"#F-(F*.#"(24*<%.7*(';%('99/*'(2*F9%<'99/*1-.7*#"4!").*.%*K#-47*"(."#!#-4"5
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8-0+#<+

67"*#")"44-%('#/*")%(%&-)*)9-&'."*4-()"*PQQS*7'4*-&!')."2*%(*.7"*%!"#';%(*'(2*4,4.'-('<-9-./*

of enterprise centres through cutbacks in funding and support programmes accessed by centres; 

#"2,);%(4*-(*.#'2-(F*-()%&"=*#"2,)"2*%)),!'()/*#'."4*%$*)"(.#"4a*'(2*1-.72#'1'9*%$*$,(2-(F*.%*

)%&&,(-./*%#F'(-4';%(4*.7'.*'#"*."('(.4*%$*)%&&,(-./*"(."#!#-4"*)"(.#"45*

In 2011 Enterprise Ireland funded a two year support programme for business development 

&'('F"#45*67"-#*#%9"*1'4*.%*1%#?*1-.7*"@-4;(F*'(2*!%."(;'9*("1*)9-"(.4*.%*"(4,#"*.7"-#*4,#8-8'9*

'(2*,9;&'."9/*.7"*4,4.'-('<-9-./*%$*.7"*"(."#!#-4"*)"(.#"*-(*17-)7*.7"4"*<,4-("44"4*'#"*9%)'."25*

^!*.%*cQ*!%4-;%(4*1"#"*$,(2"2*,(2"#*.7"*!#%F#'&&"*17-)7*)%&"4*.%*'*)9%4"*-(*&-2dPQRc5*
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5 RESULTS OF SURVEY OF COMMUNITY 
ENTERPRISE CENTRES

!719#D'E9#19%#F

C*1"<*<'4"2*4,#8"/*T,"4;%(('-#"*1'4*2"4-F("2*'(2*-44,"2*.%*RMc*&"&<"#4*%$*BC+3+1*%(*D,9/*

RR.7=*PQRM5*67"*4,#8"/*1'4*2"4-F("2*.%*F'.7"#*2'.'*#"F'#2-(F*.7"*%!"#';%(*%$*)"(.#"4=*-()9,2-(F*

:('()-'9* 2'.'=* -($%#&';%(* %(* $')-9-;"4* '(2* 4"#8-)"4* %]"#"2* '(2* F'.7"#* %!-(-%(4* '<%,.* .7"*

4,!!%#.4* #"T,-#"2* .%*&'-(.'-(* )"(.#"4=* 4,4.'-('<-9-./* '(2* 8-'<-9-./5* 67"* 4,#8"/* #"&'-("2*%!"(*

,(;9*.7"*P(2*%$*J"!."&<"#*F-8-(F*'99*&"&<"#4*.7"*)7'()"*.%*#"4!%(25*67"*#"4!%(4"*#'."*.%*.7"*

2013 survey far surpassed the response rate to the 2010 survey, which received 38 responses. 

67-4*F-8"4*'*2".'-9"2*!-).,#"*-(.%*.7"*)%(2-;%(4*%$*3(."#!#-4"*+"(.#"4*')#%44*.7"*)%,(.#/5*

 ! NO* #"4!%(4"4* 1"#"* #")"-8"2=* F-8-(F* '* #"4!%(4"* #'."* %$* OOX* !"#)"(.* <'4"2* %(* RRe*

%!"#';%('9*)"(.#"4

C(*'22-;%('9*47%#.*4,#8"/*1'4*'2&-(-4."#"2*'.*'*&"";(F*%$*BC+3+*&"&<"#4*%(*J"!."&<"#*Rf.7*

-(*Y,<9-(5*67-4*4,#8"/*1'4*'-&"2*'.*F"L(F*&%#"*,!*.%*2'."*'(2*')),#'."*$""2<')?*%(*.7"*9"8"94*

%$* ),##"(.*2"&'(2* $%#* 4!')"=* !#%F#"44-%(*%$* <,4-("44"4* .7'.* 9"g* )"(.#"4=* <,4-("44*&"(.%#-(F*

'(2*4,!!%#.4*!#%8-2"2*</*)"(.#"4*'(2*.7"*./!"4*%$*');8-./*,(2"#.'?"(*</*)"(.#"*&'('F"#4*'(2*

.7"*F"("#'9*$,.,#"*%,.9%%?5*67-4*"9-)-."2*PR*F%%2*#"4!%(4"4*-(*'22-;%(*.%*8"#<'9*$""2<')?*$#%&*

&"&<"#4*!#"4"(.*'.*.7"*&"";(F5

67"*4,#8"/*-4*'('9/4"2*-(*.7"*4,<4");%(4*<"9%1*,(2"#*.7"*$%99%1-(F*7"'2-(F45*

 ! J.'Z(F*'(2*H'('F"&"(.*

 ! b#%:9"*%$*+"(.#"4*

 ! Occupancy, Employment and Business Types

 ! G"8"(,"*'(2*0!"#';%('9*+%4.4

 ! 0!"#';%('9*K44,"4

 ! K(8"4.&"(.*G"T,-#"&"(.4

 ! Impacts of Community Enterprise Centres 

R% %MN8@8%S%M#41&,#$%N++&)1#41&,%&'%8&""3,14=%@,4*0.01+*%8*,40*+
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8-)"*1%,-0'-.'GHIH'*03'GHIJ':#,72+,

J%&"*)',;%(*(""24*.%*<"*.'?"(*-(*2#'1-(F*2-#").*)%&!'#-4%(4*<".1""(*.7"*#"4,9.4*%$*.7"*PQRQ*

'(2*PQRM*4,#8"/5*>7-9"*&'(/*%$*.7"*T,"4;%(4*1"#"*.7"*4'&"*-(*<%.7*4,#8"/4*.7"*2-]"#"()"*-(*.7"*

(,&<"#4*%$*#"4!%(4"4*'(2*!#%:9"*%$*#"4!%(2"(.4*-(*.7"*.1%*4,#8"/4*&'/*#"4,9.*-(*)%&!'#-4%(4*

.7'.*2%*(%.*#"h").*.7"*#"'9*4-.,';%(*<".1""(*PQRQ*'(2*PQRM5*67-4*-4*2,"*.%i

 ! 38 respondents in 2010 all of which were larger centres that had professional management 

in place

 ! NO* #"4!%(4"4* -(* PQRM=* 4%&"* %$* 17-)7* 1"#"* 4&'99"#* )"(.#"4* 1-.7* (%* !#%$"44-%('9*

management

 ! MS*&%#"*#"4!%(2"(.4*#"!9/-(F*-(*PQRM=*'9."#4*.7"*%8"#'99*!#%:9"*%$*)"(.#"45*K(*PQRQ*'99*MS*

respondents were larger centres with professional management in place. In 2013, there 

1"#"* '!!#%@-&'."9/* MMX*%$* )"(.#"4*17%*1"#"*&'('F"2* %(* '* !'#.* ;&"*%#* 8%9,(.'#/*

<'4-45*K(*F"("#'9*.7"4"*1%,92*<"*4&'99"#*)"(.#"4*1-.7*2-]"#"(.*)9-"(.*!#%:9"*.7'(*9'#F"#*

centres.

j,"4;%(4* 17"#"* )',;%(* -4* '28-4"2* -(*&'?-(F* 2-#").* )%&!'#-4%(4* '#"* (%."2* .7#%,F7%,.* .7"*

analysis.
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6 STAFFING AND MANAGEMENT 

K#D'L%03%0A,'M'!+*N0A'*03'6*0*A#)#0+

 ! !"#$.7=*'0,)$*+$3#/,'#%$;FFP<$#.29*)$7$.7/7A#'$*+$,"*%#$,"7,$4*@$JFP$7'#$7$+&99$8.#$

'*9#B

 ! GHP$*+$3#/,'#%$"7(#$7$%"7'#4$.7/7A#'@$5&,$,"#%#$,#/4$,*$5#$3#/,'#%$,"7,$7'#$*>/#4$5)$

,"#$%7.#$*'A7/0%78*/@$#BAB$-7(7/$-*&/,)$1/,#'2'0%#$S&/4B$:%$%&3"$,"#'#$0%$90]9#$%"7'0/A$

*+$.7/7A#.#/,$'#%*&'3#%$73'*%%$3#/,'#%$&/4#'$40a#'#/,$*>/#'%"02$5*40#%B

 ! h#/,79$ 0/3*.#$ 7/4$ ,"#$ 1/,#'2'0%#$ ?'#97/4$ CYZ$ 2'*A'7..#$ 7'#$ ,"#$ .*%,$ 0.2*',7/,$

3*.2*/#/,%$*+$+&/40/A$+*'$.7/7A#.#/,$7/4$5&%0/#%%$4#(#9*2.#/,$%797'0#%B

 ! :$>04#$(7'078*/$#L0%,%$7.*/A$3#/,'#%$0/$,"#$/&.5#'%$7/4$,)2#%$*+$*,"#'$%,7a$#.29*)#4B$

?,$'7/A#%$+'*.$3#/,'#%$#.29*)0/A$7$.7/7A#'$*/9)@$,*$,"*%#$#.29*)0/A$&2$,*$UM$*,"#'$%,7a$

0/$7$'7/A#$*+$'*9#%$%&3"$7%$,'70/0/A@$74.0/0%,'78*/@$.70/,#/7/3#$#,3B$S&/40/A$+*'$*,"#'$

%,7a$ 3*.#%$ 2'#4*.0/7,#9)$ +'*.$ %,7,#$ #.29*).#/,$ 2'*A'7..#%$ %&3"$ 7%$ -*..&/0,)$

1.29*).#/,B

 ! -#/,'#%$>0,"$97'A#$%,7a$/&.5#'%$,#/4$,*$5#$97'A#'$*/#%$7/4$.*'#$&'57/$57%#4$"*>#(#'$

,"#'#$ 7'#$ .7/)$ 97'A#'$ 3#/,'#%$ >0,"$ %.799#'$ %,7a$ 3*"*',%$ *+$ */#$ .7/7A#'$ 7/4$ */#$

74.0/0%,'78*/$%,7aB$

 ! !"#'#$0%$7$"0A"9)$#L2#'0#/3#4$3*"*',$*+$#/,#'2'0%#$3#/,'#$.7/7A#'%$,"'*&A"*&,$?'#97/4B$

UQP$*+$.7/7A#'%$"7(#$5##/$0/$,"#$'*9#$+*'$.*'#$,"7/$Q$)#7'%B

 ! !"#'#$ 0%$ 7$ "0A"$ '0%[$ *+$ 9*%0/A$ .7/7A#.#/,$ #L2#'8%#$ *(#'$ ,"#$ /#L,$ GH$ .*/,"%$ 7%$

#.29*).#/,$3*/,'73,%$#L20'#$7/4$+&/40/A$%&22*',%$3#7%#B$JGP$*+$.7/7A#'%$"7(#$ 9#%%$

,"7/$GH$.*/,"%$ '#.70/0/A$*/$#.29*).#/,$3*/,'73,%B$O/9)$EGP$*+$.7/7A#.#/,$%,7a$

"7(#$2#'.7/#/,$3*/,'73,%B
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78&2(,-9:-!"#4-;<-=<>,

=#;+,-9:-!"#$%&-3%#+<080

2013 Data Managers C2&-(-4.#';8" Maintenance Catering Other

6%.'9*J.'] Oc 131 80 12 NR

B%*%$*)"(.#"4*1-.7*4.']*./!" ee 40 33 4 18

X*%$*)"(.#"4*1-.7*4.']*./!" NNX eOX cOX OX PeX

Average employees per 

)"(.#"*1-.7*4.']*./!"
1.2 3.3 2.4 3.0 3.9

2010 Data

X*%$*)"(.#"4*1-.7*4.']*./!" 100% 94% 81% eOX OcX

Average employees per 

)"(.#"*1-.7*4.']*./!"
1 R5O 1.2 .41 4

?)",:-1"-80-%)"-);@,56A,-")-B(#C-#-B8(,5"-5)D>#(80)%-;,"C,,%-"E,-#A,(#&,-%2D;,(-).-0"#4->,(-

5,%"(,-8%-"E,-3BD8%80"(#6A,F-G#8%",%#%5,F-/#",(8%&-#%B-H"E,(-5#",&)(8,0-;,"C,,%-IJ9J-#%B-

IJ9KL-=E80-80-B2,-")-B#"#-8%5+2B,B-.)(-KM-#BB86)%#+-5,%"(,0-8%-IJ9KL-
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78&2(,-I:-72%B8%&-!)2(5,0-.)(-!"#4

C*&-@.,#"*%$*$,(2-(F*4%,#)"4*'#"*,4"2*.%*$,(2*4.']*'.*)"(.#"45*67"*9'#F"4.*)%&!%("(.*-4*#"(.'9*

-()%&"*'.*OcX=*'(2*MNX*%$*)"(.#"4*,4-(F*.7"*3(."#!#-4"*K#"9'(2*\YH*!#%F#'&&"*$%#*&'('F"#*

funding in 2012. Other sources of funding such as CE schemes fund the majority of maintenance 

'(2*'2&-(-4.#';%(*4.']5

78&2(,-K:-ND>+)<D,%"-!"#"20-).-/,%"(,-G#%#&,(0
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78&2(,-O:-P,#(0-8%-ND>+)<D,%"-Q-/,%"(,-G#%#&,(

0$*.7%4"*)"(.#"4*.7'.*"&!9%/*'*&'(F"#=*.7"*&'[%#-./*ceX*'#"*7-F79/*"@!"#-"()"2*&'('F"#4*<"-(F*

-(* .7"*#%9"* $%#*&%#"*.7'(*e*/"'#45*PMX*%#*RM*&'('F"#4*'#"* -(* .7"*#%9"* $%#*%8"#*RQ*/"'#45*MeX*

%$*&'('F"#4*'#"*<".1""(*R*'(2*M*/"'#4*-(*.7"*#%9"*!%44-<9/*-(2-)';(F*.7"*"&!9%/&"(.*%$*("1*

managers in centres that were funded under the EI BDM programme. 

78&2(,-R:-/)%"(#5"-S2(#6)%-T,D#8%8%&
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OPX*7'8"* 9"44* .7'(*R*/"'#*.%*#,(*%(*.7"-#*)%(.#').=*<"-(F* -(2-)';8"*%$* .7"*)"44';%(*%$* .7"*3K*

BDM funding in mid 2014. Only 31% of managers have a permanent contract. There is a high risk 

%$*9%4-(F*&'('F"&"(.*"@!"#;4"*%8"#*.7"*("@.*RP*&%(.74*'4*"&!9%/&"(.*)%(.#').4*"@!-#"*'(2*

funding supports cease. 
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7 PROFILE OF CENTRES

67-4*4");%(*"@'&-("4*.7"*!#%:9"*%$*)"(.#"4*-(*."#&4*%$*.7"-#*4-_"=*4"#8-)"4*%]"#"2=*./!"*%$*)9-"(.4*

served, space available, and their future plans for development or expansion.

K#D'L%03%0A,'M'B1-&2#'-.'8#0+1#,

 ! 67"*#"4,9.4*47%1*'*49-F7.*2#%!*%$*eX*-(*.7"*9"8"94*%$*&'(,$').,#-(F*4!')"*'8'-9'<9"*')#%44*

)"(.#"4*17-)7*'#"*%]4".*</*'*4&'99*-()#"'4"*kMX*-(*.7"*9"8"94*%$*%Z)"*4!')"*'8'-9'<9"5*

U%1"8"#*'*)',;%(*-4*'28-4"2*2,"*.%*.7"*2-]"#"(.*#"4!%(4"*!%!,9';%(4*$%#*"')7*'4*.7"*

-()#"'4"4*l*2")#"'4"4*'#"*.%%*4&'99*.%*2#'1*'(/*:#&*)%()9,4-%(5*U%1"8"#*.7-4*.#"(2*%$*

2")9-(-(F*&'(,$').,#-(F*4!')"*'(2*-()#"'4"2*2"&'(2*$%#*%Z)"*4!')"*-4*8"#-:"2*$,#.7"#*

-(*.7"*4,#8"/*#"4,9.4*'(2*-4* -(2-)';8"*%$*.7"*)7'(F-(F*4.#,).,#"*%$*.7"*K#-47*"(."#!#-4"*

base.

 ! 67"*#'(F"*%$*'22-;%('9*4"#8-)"4*%]"#"2*</*)"(.#"4*7%1"8"#*7'4*1-2"("2*4-F(-:)'(.9/*

1-.7*"@'&!9"4*%$*4%&"*T,-."*-(."#"4;(F*'(2*-((%8';8"*%]"#45*67-4*-(2-)'."4*"]%#.4*!,.*

in place to widen the income base and general appeal of enterprise centres as hubs 

%$*');8-./5* Wm-#.,'9*0Z)"=*+%2"#*Y%[%=*>'4."*#")/)9-(FV5*67-4*'('9/4-4*47%14*'* 9"8"9*%$*

$%#1'#2*.7-(?-(F*'&%(F*)"(.#"4*'(2*.7"*$%99%1-(F*%$*.#"(2-(F*-(-;';8"4*-(*<,4-("44*WK6=*

3(8-#%(&"(.'9*#"4!%(4-<-9-;"4=*4%)-'9*"(."#!#-4"*".)V*

 ! eQX**+$3#/,'#%$297/$,*$&2A'74#$,"#0'$+730908#%$0/$,"#$+&,&'#B$
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78&2(,-U:-!V2#(,-7))"#&,-;<-/#",&)(<

=#;+,-I:-N%",(>(80,-!>#5,-3%#+<080

2013 Data

Manufac-

turing / 

Industrial

!"#$%

Retail / Ware-

housing / 

Distribution

Admin-

istration

Training 

Rooms

Shared 

Services
Total

Total Space All Cen-

tres (sq ft)
492,279 663,120 149,883 59,740 94,657 72,907 1,532,586

% of Space by Type 32% 43% 10% 4% 6% 5% 100%

No of Centres with 

Space type
40 62 12 32 45 27

Average Space per 

Centre
12,307 10,695 12,490 1,867 2,103 2,700 42,163

2010 Data

% of Space by Type 37% 40% 9% 2% 8% 4% 100%

Average Space per 

Centre
7,691 8,304 1,905 450 1,559 767 20,676

?)",:- =E,- #A,(#&,- 0>#5,- >,(- 5,%"(,- ;<- "<>,- 80- +#(&,(- 8%- IJ9K- "E#%- 8%- IJ9JL- =E80- 80- B2,- ")-

#BB86)%#+-(,0>)%B,%"0-8%-IJ9KF-CE,(,-"E,-#A,(#&,-08W,-).-"E,8(-5,%"(,-C#0-&(,#",(-"E#%-"E#"-8%-

"E,-IJ9J-02(A,<L-=E,(,-80-)%+<-#-%,&+8&8;+,-8%5(,#0,-8%-"E,-#A,(#&,-5,%"(,-08W,-#0-#-(,02+"-).-%,C-

0>#5,-;,8%&-)>,%,B-;,"C,,%-IJ9J-#%B-IJ9KL-=E,(,-C,(,-)%+<-99-8%0"#%5,0-).-5,%"(,0-#BB8%&-

%,C-0>#5,-;,"C,,%-IJ9J-#%B-IJ9KL
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=#;+,-K:-7#58+86,0-#%B-!,(A85,0-H4,(,B

Facilities and Services Offered at Centre

Type
Number of Centres 

(2013)

% of Centres 

Offering (2013)

% of Centres 

Offering (2010)

Broadband 59 87% 97%

Training services 45 66% N/a

3 Phase Electricity 45 68% 78%

Video Conferencing 15 22% 41%

Meeting Rooms 64 94% 97%

Training Rooms 58 85% 84%

Administrative or Secretarial 

Services
35 51% 62%

Phone Answering Service 27 40% 62%

Canteen or Kitchen Facilities 53 78% 95%

Business Advice and Mentoring 48 71% 73%

Hot Desk 38 56% N/a

Address rental 37 54% N/a

Other (please specify) 19 28% 32%

0.7"#*4"#8-)"4*%]"#"2*-()9,2"i

2013 2010

• Demo Kitchen/Training Facility

• !"#$%&'()*+,-

• Incubation space

• Business Clinics, Student Enterprise Awards, Stu-

dent Business Boot camps

• .",/(&01(.&,/(2%'+'3-0$

• Recycling and composting

• Links to Chamber of Commerce

• Coder Dojo

• Artists studio and Artists equipment hire

• Business research and project management ser-

vices

• Digital Media Production Services

• Facility community activities like Men’s Shed

• Resource and waste exchange

• Business networking

• ICT training

• Online portal for tenants

• Links to Chamber of Commerce services 

• Promotion of clients’ businesses where appropriate 

through Magazine, Website and Social media 

• Incubation space 

• Business Clinics, 

• Student Enterprise Awards/ Student Business Boot 

camps 

• .",/(&01(.&,/(2%'+'3-0$(

• Coder Dojo 

• Fine Art Print Studio  

• CCTV monitoring 

• Computer Training rooms 

• CSP Programme Services to Older People: Comput-

er / ICT Training
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78&2(,:-X:-'+#%0-")-Y>&(#B,-/,%"(,
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Years of opening of centres and various phases in each centre

=#;+,-O:-P,#(-).-H>,%8%&-).-/,%"(,

YEAR Phase 1 Phase 2 Phase 3 Phase 4

1984 2

1986 1

1987 1

1990 2

1991 3

1993 1

1994 4

1995 3 2

1996 3 1

1997 1 1

1998 1

1999 7 6 1 2

2000 6 2 2 2

2001 5 2 1

2002 3 1

2003 7 1 1 1

2004 1 3 1 4

2005 3 2 1

2006 2 2 1

2007 2 3

2008 1 3

2009 3 2 2

2010 2 3 1

2011 2 1

2012 4

2013 2 1 1

Total 71 32 15 11
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8 OCCUPANCY, EMPLOYMENT 
AND BUSINESS TYPES

K#D'L%03%0A,'

 ! O(#'799$,"#$4#390/#$0/$*33&27/3)$9#(#9%$%##/$%0/3#$HMMR$%##.%$,*$"7(#$5*]*.#4$*&,$0/$

.04XHMGH$>0,"$,"#$,'#/4$%0/3#$,"7,$8.#$%"*>0/A$0/3'#7%0/A$*33&27/3)$9#(#9%B$S*'$#L7.29#$

*33&27/3)$'7,#%$*+$VMP$d$7'#$/*>$'#3*'4#4$7,$HHP$*+$3#/,'#%$7/4$0/$,"#$FMP$,*$RMP$

37,#A*')$/*>$%,7/4$7,$HMP$+'*.$,"#$9*>$2*0/,%$0/$e&9)$HMGH$7/4$e&9)$HMGG$'#%2#38(#9)$

>"#/$,"#)$%,**4$7,$VP$7/4$GEP$'#%2#38(#9)B$K0[#>0%#$9*>#'$#/4$*33&27/3)$'7,#%$*+$9#%%$

,"7/$GMP$"7(#$%,7',#4$,*$'#4&3#B$!"0%$,'#/4$0%$2*%08(#$7/4$0/4037,#%$0/3'#7%#4$5&%0/#%%$

3*/\4#/3#$_$9#(#9%$*+$%,7',X&2%$7/4$7/$0.2'*(#4$#/(0'*/.#/,$+*'$#/,#'2'0%#$3#/,'#%$7/4$

,"#0'$,#/7/,%B



30National Association of Community Enterprise Centres

 ! ^*>#(#'$,"#'#$0%$7$9*/A$>7)$,*$A*$,*$'#,&'/$,*$,"#$2'#X'#3#%%0*/$*33&27/3)$9#(#9%$'#3*'4#4$

0/$S#5'&7')$HMMR$>0,"$QJP$*+$3#/,'#%$%"*>0/A$.*'#$,"7/$VMP$*33&27/3)$7,$,"7,$8.#B

 ! !"#$.04X'7/A#$*33&27/3)$'7,#%$"7(#$'#.70/#4$%,783$,"'*&A"*&,$,"#$2#'0*4$HMGM$7/4$

HMGEB

 ! !"#$%&'(#)$%"*>%$7$A**4$40%,'05&8*/$*+$#/,#'2'0%#%$73'*%%$,"#$(7'0*&%$%#3,*'%$>0,"$ ?!$

7,$ GEBQP$ *+$ 5&%0/#%%#%@$ f'*+#%%0*/79$ T#'(03#%$ GMBEP@$ 14&378*/$ 7/4$ !'70/0/A$ GMBVP@$

-*..&/0,)$7/4$T*3079$GJBQP@$Z7/&+73,&'0/A$FBEP$7/4$O,"#'$7,$GGBUPB$m0(#/$,"#$"0A"$

9#(#9$*+$.7/&+73,&'0/A$%273#$7(709759#$7,$3#/,'#%$,"0%$7/79)%0%$0/4037,#%$,"7,$,"#'#$3*&94$

5#$7$+&,&'#$;*'$3&''#/,<$%&'29&%$*+$.7/&+73,&'0/A$%273#$7(709759#$7/4$7$%"*',7A#$*+$*b3#$

,)2#$%273#B$6*$3*.27'0%*/$0%$7(709759#$>0,"$HMGM$7%$,"0%$D&#%8*/$>7%$/*,$3*(#'#4$,"#/B$

 ! :/$#.29*).#/,$7/79)%0%$*+$5&%0/#%%$9*37,#4$0/$CYZ$%&22*',#4$3#/,'#%$7/4$/*/X%&22*',#4$

3#/,'#%$%"*>%$7$.&3"$"0A"#'$2#'3#/,7A#$*+$5&%0/#%%#%$#/A7A#4$0/$"0$,#3"@$744#4$(79&#$

738(08#%$,"7/$0/$/*/X%&22*',#4$3#/,'#%@$>"#'#$,"#'#$0%$7$A'#7,#'$2'#(79#/3#$*+$%*3079$7/4$

3*..&/0,)$57%#4$738(08#%B$CYZ$%&22*',#4$3#/,'#%$"7(#$*/$7(#'7A#$,>03#$,"#$/&.5#'$

*+$,*,79$#.29*)##%$,"7/$/*/$%&22*',#4$3#/,'#%B$!"0%$ 0%$ 0/40378(#$*+$,"#$%&33#%%$*+$,"#$

CYZ$2'*A'7..#$0/$%&22*'8/A$390#/,%@$%&22*'8/A$5&%0/#%%$A'*>,"$7/4$4#(#9*2.#/,$0/$

%&%,70/759#$7/4$A'*>,"$ %#3,*'%$7/4$ ,"#$

5#/#\,%$*+$,"#$2'*+#%%0*/79$.7/7A#.#/,$

722'*73"$,*>7'4%$3#/,'#%B$

 ! :$ ,*,79$ *+$ REH$ 0/40(04&79$ #/,#'2'0%#%$

#.29*)0/A$ E@FGH$ 2#'%*/%$ '#%04#$ 0/$

,"#$ 3#/,'#%$ '#%2*/40/AB$ !"0%$ A0(#%$ 7/$

7(#'7A#$#.29*).#/,$*+$UBU$2#'%*/%$2#'$

#/,#'2'0%#$ 0/40378/A$ ,"#$ .03'*$ /7,&'#$

*+$#/,#'2'0%#%$,"7,$7'#$.70/9)$9*37,#4$7,$

3#/,'#%B$

 ! 1/,#'2'0%#$3#/,'#%$%##.$,*$5#$7$9*378*/$

*+$ +7(*&'$ 7.*/A$ %*3079$ 7/4$ 3*..&/0,)$

57%#4$5&%0/#%%#%@$2#'"72%$4&#$,*$,"#0'$799X

0/39&%0(#$7/4$*2#/$/7,&'#$*+$*2#'78*/B$

 ! UJ$ 5&%0/#%%#%$ 7'#$ 1/,#'2'0%#$ ?'#97/4$

390#/,%$>"09#$*(#'$ ,>03#$ ,"7,$7,$GHE$7'#$

-*&/,)$1/,#'2'0%#$C*7'4$390#/,%
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78&2(,-\:-=(,%B0-8%-H552>#%5<-Z,A,+0

5#)*03'?0*2D,%,

38-2"()"*)%99")."2*$#%&*)"(.#"4*'(2*$#%&*)%(4,9.';%(*1-.7*)"(.#"4*8"#/*2":(-."9/*!%-(.4*.%*'*

&'#?"2* -()#"'4"* -(* "(T,-#-"4* '(2*2"&'(2* $%#* "(."#!#-4"* 4!')"*%8"#* .7"* 9'4.* RS*&%(.745* 67-4*

:(2-(F*)%##"9'."4*.%*%.7"#*:(2-(F4*-(*.7"*4,#8"/*-(*#"9';%(*.%*%)),!'()/*'(2*-()#"'4"2*<,4-("44*

)%(:2"()"5

6'<9"*Qe*4".4*%,.*'(*'('9/4-4*%$*2"&'(2*</*4!')"*./!"*'4*'.*J"!."&<"#*PQRP*'(2*J"!."&<"#*

2013. This is based on 21 responses received from professionally managed centres in September 

2013. 
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=#;+,-R:-N%",(>(80,-!>#5,-S,D#%B-3%#+<080

Demand 12 Months Ago Demand Now

Numbers of Centres

Low Medium High Low Medium High

)*+,- 4 4 1 10 6

Manufacturing 3 1 3 1 1

Storage / Warehousing 2 1 3 3 1

Retail 1 1 2

Training Rooms 1 4 2 11 4

Other 1 1 2 3

Totals 11 11 4 7 29 15

% of Total 42% 42% 15% 14% 57% 29%

K4%1+%)$*#0%49#4%-*"#,-%1+%1,)0*#+1,2%'&0%*,4*0.01+*%+.#)*%O149%9129%#,-%"*-13"%$*:*$+%&'%-*"#,-%

1,)0*#+1,2%#,-%49*%$&O%)#4*2&0=%0*-3)1,2<%/9*%"#1,%-*"#,-%#0*#+%#0*%'&0%&'()*%+.#)*%#,-%40#1,-

1,2%0&&"+%O149%"#,3'#)4301,2%-*"#,-%+4#=1,2%0*$#41:*$=%+4#41)%#,-%+"#$$%1,)0*#+*%1,%+4&0#2*%#,-%

O9&$*+#$1,2%-*"#,-<%T91$*%49*0*%#0*%+"#$$%:#01#41&,+%1,%-*"#,-%.0&($*+%'0&"%)*,40*%4&%)*,40*>%

O149%+"#$$%,3";*0+%)141,2%,&%-*"#,-%'&0%&'()*%+.#)*%#,-%$#02*0%-*"#,-%'&0%O9&$*+#$1,2%+.#)*>%

49*%&:*0#$$%40*,-%1+%#%-*"#,-%'&0%&'()*%+.#)*%#,-%40#1,1,2%0&&"+<%!.*)1()#$$=%+"#$$%&'()*%#,-%

9&4%-*+6%+.#)*%1+%1,%.&.3$#0%-*"#,-<%K,4*0*+41,2$=%49*0*%1+%+40&,2%-*"#,-%'&0%'&&-%.0&-3)41&,%

+.#)*%1,%)*04#1,%#0*#+<%

71230*%GU +9&O+%1,%49*%'&0"%&'%#%O&0-%)$&3-%49*%+40*,249%&'%-*"#,-%'&0%*#)9%+.#)*%4=.*<%

78&2(,-\:-!"(,%&"E-).-!>#5,-S,D#%B
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=#;+,-U:-ND>+)<D,%"-8%-]SG-!2>>)(",B-A,(020-%)%-]SG-!2>>)(",B-/,%"(,0

Category

Jobs in BDM 

Supported 

Centres

% by 

category

Jobs in Non 

BDM Supported 

Centres

% by 

category

Agriculture, Forestry, Food 179 6% 23 2%

Manufacturing 179 6% 39 4%

Mining / Quarrying 4 0% 0 0%

Electricity, Gas, Water 57 2% 3 0%

Construction 113 4% 9 1%

Wholesale / Retail 123 4% 68 7%

Transport / Storage 93 3% 2 0%

Financial Services 226 8% 13 1%

Property Services 24 1% 11 1%

Education / Training 221 7% 109 11%

Healthcare / Social Work 356 12% 98 9%

Professional Services 139 5% 49 5%

Information Technology 720 24% 47 5%

Community / Social / Personal Services 262 9% 271 26%

Other 266 9% 292 28%

TOTAL 2,962 100% 1,034 100%

Total no of Centres 38 28

Average Jobs per Centre 78 37

6'<9"* QO* '<%8"* F-8"4* '* 2".'-9"2* '('9/4-4* %$* [%<4* </* -(2,4.#-'9* )'."F%#/* -(* \YH*'(2*(%(*\YH*

4,!!%#."2*)"(.#"45*67"#"*'#"*'*(,&<"#*%$*4-F(-:)'(.*!%-(.4*.%*<"*.'?"(*$#%&*.7-4*'('9/4-45*

 ! On average there are more than twice the number of employees in BDM supported 

)"(.#"4*.7'(*(%(d4,!!%#."2*)"(.#"4=*NS*8"#4,4*MN5
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 ! 67"#"*'#"*'9&%4.*.7#""*;&"4*'4*&'(/*"&!9%/"2*-(*<,4-("44"4*-(*\YH*4,!!%#."2*)"(.#"4*

as non supported centres.

 ! On employment by category, BDM supported centres have higher percentages of 

companies engaged in higher added value, knowledge based and growth sectors such 

'4*K6*'(2*:('()-'9*4"#8-)"45*`%#*"@'&!9"*-(*.7"*K6*4").%#*PcX*%$*)%&!'(-"4*-(*4,!!%#."2*

)"(.#"4*8"#4,4*eX*%$*)%&!'(-"4*-(*(%(*4,!!%#."2*)"(.#"45*67-4*4,!!%#.4*.7"*#';%('9"*

that the provision of professional support towards business development and centre 

&'('F"&"(.*)'(*'99%1*.7"&*.%*'A#').*'(2*#".'-(*&%#"*4,4.'-('<9"*-(2,4.#/*./!"45*

 ! The presence of community based and personal service type businesses are much more 

!#"8'9"(.*-(*(%(d4,!!%#."2*)"(.#"4*'.*POX*)%&!'#"2*.%*fX*-(*.7"*4,!!%#."2*)"(.#"45

=#;+,-X:-]208%,00,0-;<-/#",&)(<

Businesses by Category

Category Per cent Number

Agriculture, Forestry, Food 5.8% 48

Manufacturing 7.3% 61

Mining / Quarrying 0.1% 1

Electricity, Gas, Water 1.7% 14

Construction 1.8% 15

Wholesale / Retail 7.8% 65

Transport / Storage 3.1% 26

Financial Services 4.0% 33

Property Services 1.1% 9

Education / Training 10.9% 91

Healthcare / Social Work 4.7% 39

Professional Services 10.3% 86

Information Technology 13.5% 112

Community / Social / Personal Services 16.5% 137

Other 11.4% 95

Totals 100.0% 832



36National Association of Community Enterprise Centres

78&2(,-9J:-3&,%5<-/+8,%"0
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9 REVENUE AND OPERATIONAL COSTS

K#D'L%03%0A,'

 ! `7A#%$7/4$%797'0#%$%899$'#.70/$,"#$97'A#%,$3*.2*/#/,$*+$3#/,'#%$'&//0/A$3*%,%@$%,7/40/A$

7,$UQP$*+$*(#'799$#L2#/40,&'#$0/$HMGH@$7$%90A",$4#3'#7%#$+'*.$UFP$0/$HMGMB$:99$*,"#'$3*%,%$

37,#A*'0#%$'#.70/#4$+70'9)$3*/%,7/,B

 ! h#/,79$0/3*.#$7%$7$2#'3#/,7A#$*+$,*,79$0/3*.#$4#390/#4$+'*.$QJP$0/$HMGM$,*$EVP$0/$HMGHB$

O,"#'$0/3*.#$"7%$3*.2#/%7,#4$+*'$,"0%$4#390/#$'0%0/A$+'*.$FP$,*$HVPB$!"0%$\/40/A$%"*>%$

,"#$0/3'#7%0/A$0.2*',7/3#$*+$'#(#/&#$A#/#'78*/$*&,%04#$*+$,"#$,'7408*/79$'#/,79$7'#7$

+*'$3#/,'#%B

 ! :(#'7A#$ -720,79$ 5*''*>0/A%$ 0/$ HMGH$ %,**4$ 7,$ gFQU@FFU$ 4*>/$ +'*.$ 7/$ 7(#'7A#$ *+$

gG@MJR@FFR$0/$HMGMB$-7&8*/$0%$&'A#4$0/$&%0/A$,"#%#$\A&'#%$7%$,"#)$37/$5#$%[#>#4$5)$,"#$

,>*$40a#'#/,$'#%2*/%#$2*2&978*/%$&%#4$0/$,"#$%&'(#)B$^*>#(#'$0,$>*&94$%##.$,"7,$A**4$

2'*A'#%%$0%$5#0/A$.74#$0/$.7/7A0/A$3720,79$4#5,B$h#A7'40/A$9#(#9%$*+$3720,79$4#5,$*/9)$J$

3#/,'#%$"7(#$5*''*>0/A%$0/$#L3#%%$*+$gG$.0990*/B$C*''*>0/A$'7/A#$"0A"%$7/4$9*>%$0/$HMGM$

7/4$HMGH$>#'#n

$ $ $ $ $ ^0A"$ $ $ K*>

$ HMGH$ $ $ $ gU@QMM@MMM$ $ gGG@MMM

$ HMGM$ $ $ $ gU@QMM@MMM$ $ gVQ@MMM

 ! :(#'7A#$>*'[0/A$3720,79$5*''*>0/A%$%,**4$7,$gUR@VMM$0/$HMGH$7$.7'A0/79$0/3'#7%#$+'*.$

gUG@GGG$0/$HMGMB

2012 2009

Average Annual Revenue per Centre (All Income) €244,839 €174,275

Average Annual Running Costs €200,911 €174,874

&'%()*%+,(-#.+/+01-223 €43,928 (€599)

Average Operational Grants Received €56,259 €47,959

,(-#.+/+01-223+-4+5-66%($7)8+&$.7'7.7%2+!489 (€12,331) (€48,558)
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 ! Y7,7$ %"*>%$ 7$ .&3"$ 0.2'*(#4$ %0,&78*/$ +'*.$ HMGM@$ >"#'#$ 3#/,'#%$ >#'#$ 9*%0/A$ *(#'$

gUR@MMM$*/$7(#'7A#$*/$7$3*..#'3079$57%0%@$;#L39&40/A$*2#'78*/79$A'7/,%<$,*$.7[0/A$7$

%.799#'$9*%%$*+$gGH@EEG*/$7(#'7A#$*/$7$3*..#'3079$57%0%$0/$HMGHB$!"#$'7,#$*+$*2#'78*/79$

%&22*',$ 2#'$ 3#/,'#$ 0/3'#7%#4$ 5)$ 722'*L0.7,#9)$ gR@QMM$ 2#'$ 7//&.@$ ,"#$ 5797/3#$ *+$

74408*/79$2'*\,$3*.0/A$+'*.$3*..#'3079$738(08#%B$

78&2(,-99:-3%%2#+-/,%"(,-T2%%8%&-/)0"0
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=#;+,-M:-T2%%8%&-/)0"0-;<-/#",&)(<

Cost Category Average Per Centre
% of Total 

Overheads (2012)

% of Total 

Overheads (2009)

Wages and Salaries € 90,786 45% 47%

Insurance € 9,137 5% 3%

Rent and Rates € 14,936 7% 3%

Bank Interest and Charges € 12,295 6% 11%

Energy and Power € 13,560 7% 6%

Telephone and Communications € 5,625 3% 4%

Travel € 3,669 2% 1%

Repairs and Maintenance € 13,928 7% 5%

Professional Fees € 8,836 4% 3%

Stationery , Postage, Printing € 2,582 1% 3%

Other Costs € 25,558 13% 14%

:!:&1 € 200,911 100% 100%

78&2(,-9I:-!)2(5,0-).-3%%2#+-T,A,%2,
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78&2(,-9K:-T,A,%2,-;<-!)2(5,
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=#;+,-\:-T,A,%2,-/)D>#(80)%-IJ9I-A0-IJJ\

Revenue Category

Average % 

of Revenue 

(2012)

Average 

Revenue

Total Revenue (All 

Centres)

Average % 

of Revenue 

(2009)

Rental income 46% € 113,652 € 5,796,262 56%

Hire of meeting or 

training rooms
5% € 12,138 € 461,232 4%

Operational grants 

(Enterprise Ireland, FAS, 

etc)

23% € 56,259 € 1,800,302 22%

Training income 10% € 24,289 € 777,258 10%

Consultancy fees 1% € 1,700 € 40,800 1%

Other 15% € 36,800 € 2,567,212 7%

Total 100% € 244,839 € 11,443,066 100%

Sources of other income for 2012 includes

 ! Bank deposit interest

 ! Fundraising

=#;+,-9J:-!)2(5,0-).-78%#%58#+-!2>>)("-IJ9I-A0-IJJ\

Sources of Financial Support Received (2012) and (2009)

2012 2009

Support Type

No. of 

Centres in 

Receipt

Average 

Amount

Total 

Investment

% of 

Total 

Support

Average 

Amount

% of 

Total 

Support

Enterprise Ireland Business 

Development Manager
31 € 21,086 € 653,662 17% €24,500 10%

Community Employment 

Programmes
10 € 154,949 € 1,549,486 40%

FAS Grants 2 € 165,750 € 331,500 9% €110,557 48%

CDP Programme 0 € - € - 0% €8,000 3%

1;&<;=+>()4.2 6 € 37,607 € 225,644 6% €11,575 5%

County Enterprise Board 

Grants
7 € 6,581 € 46,067 1% €34,530 15%

Internship Programme 2 € 2,250 € 4,500 0%

Other 13 € 78,809 € 1,024,513 27% €45,726 19%

:!:&1 € 467,032 € 3,835,372 100% €234,888 100%
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08"#8-"1*%$*0.7"#*0!"#';%('9*J,!!%#.*6/!"4*G")"-8"2i

 ! ^!F#'2-(F*%$*'(*"@-4;(F*,(-.*.%*4,-.*'*("1*)9-"(.5

 ! U"'9.7*J"#8-)"*3@"),;8"*K`*+'!-.'9*b#%F#'&&"

 ! County Council

 ! Ulster Bank – Female Entrepreneurs Programme

78&2(,-9O:-])(()C8%&-Z,A,+0
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10 OPERATIONAL ISSUES

K#D'L%03%0A,'

 ! 1L,#'/79$ %&22*',$ +&/40/A$ 0%$ 79.*%,$ &/0(#'%799)$ %##/$ 7%$ (#')$ 0.2*',7/,$ ,*$ ,"#$ +&,&'#$

\/7/3079$7/4$*2#'78*/79$%&%,70/75090,)$*+$#/,#'2'0%#$3#/,'#%B$VMP$*+$'#%2*/4#/,%$%,7,#4$

,"0%B$

 ! j/3#',70/,)$*+$+&,&'#$7A#/3)$%&22*',$2'*A'7..#%$0%$,"#$39#7'9)$,"#$.7=*'$0%%&#$>0,"$FVP$

*+$3#/,'#%$%##0/A$,"0%$7%$7$kZ7=*'$-*/3#'/l$*'$k-*/3#'/B

 ! -#/,'#%$ %899$ 3*/%04#'$ ,"#0'$ *2#'78*/79$ #/(0'*/.#/,$ ,*$ 5#$ (#')$ 3"799#/A0/A$ *(#'$ ,"#$

3*.0/A$GH$.*/,"%$>0,"$,"#$*&,9**[$+*'$/#>$390#/,%$7/4$5&%0/#%%$%,7',X&2$'7,#%$%##/$7%$

59#7[

 ! h0%0/A$*2#'78*/79$3*%,%$7/4$4#390/0/A$3*..#'3079$0/3*.#$7'#$"0A"90A",#4$7%$5#0/A$,"#$

0%%&#%$*+$.7=*'$3*/3#'/$,"7,$"7(#$0/3'#7%#4$0/$k-*/3#'/$K#(#9%l$%0/3#$HMMVB$!"#%#$7'#$

,>*$7'#7%$,"7,$0.273,$37%"$i*>$(#')$D&03[9)$7/4$37/$.7[#$3#/,'#$&/(0759#$0/$7$%"*',$

%273#$*+$8.#B$

 ! !"#'#$7'#$%.799$5&,$>#93*.#$4#390/#%$5#,>##/$HMGH$7/4$HMMV$0/$'#%2#3,$*+$,"#$%#(#'0,)$

*+$,"#$3"799#/A#$+73#4$5)$3#/,'#%$0/$'#%2#3,$*+$,"#0'$*2#'78*/79$#/(0'*/.#/,$727',$+'*.$

,"#$0%%&#%$*+$'0%0/A$3*%,%$7/4$4#390/0/A$0/3*.#B

 ! !"#$ %&'(#)$ '#%&9,%$>*&94$ %##.$ ,*$ 0/4037,#$ 7$ ,'#/4$ *+$ 3#/,'#%$ *a#'0/A$ (#')$ 7]'738(#$

'#/,79$273[7A#%$,*$%#3&'#$390#/,%@$,"&%$0/3'#7%0/A$*33&27/3)$9#(#9%@$5&,$/*,$/#3#%%7'09)$

0/3'#7%0/A$*(#'799$0/3*.#$*'$2'*\,75090,)B

 ! !"#'#$7'#$%.799$5&,$>#93*.#$4#390/#%$5#,>##/$HMGH$7/4$HMMV$0/$'#%2#3,$*+$,"#$%#(#'0,)$

*+$,"#$3"799#/A#$+73#4$5)$3#/,'#%$0/$'#%2#3,$*+$,"#0'$*2#'78*/79$#/(0'*/.#/,B$^*>#(#'$

*2#'78*/79$ 3"799#/A#%$ +73#4$ 5)$ 3#/,'#%$ 7'#$ %899$ 3*/%04#'#4$ 3"799#/A0/A$ >0,"$ 799$

*2#'78*/79$0%%&#%$%899$2'#4*.0/7,#9)$0/$,"#$c#')$-"799#/A0/A$*'$-"799#/A0/A$7'#7%B
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78&2(,-9R:-H>,(#6)%#+-1002,0

C99* %$* .7"* 2'-9/* -44,"4* $')"2* </* '(* "(."#!#-4"* )"(.#"* -(* .7"* #,((-(F* %$* .7"-#* <,4-("44* '#"* 4;99*

)%(4-2"#"2* .%* <"* T,-."* )7'99"(F-(F5* 0$* .7"* )'."F%#-"4* '('9/4"2* '<%8"* )"(.#"4* 4.'."2* .7'.*

%!"#';%('9*)7'99"(F"4*1"#"*"-.7"#*n3@.#"&"9/*+7'99"(F-(Fo*%$*n+7'99"(F-(Fo*$#%&*'*7-F7*%$*NSX*

$%#*2-Z),9./*-(*9"L(F*4!')"*.%*'*9%1*%$*ccX*-(*#"4!").*%$*nJ"#8-)-(F*\%##%1-(F4o5*K(*)%()9,4-%(*

.7-4*47%14*.7"*)%(;(,"2*)7'99"(F-(F*%!"#';%('9*"(8-#%(&"(.*$%#*"(."#!#-4"*)"(.#"45
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78&2(,-9U:-H>,(#6%&-1002,0-IJ9I-A0-IJJ\

There are small but welcome 

declines between 2012 and 

2009 in respect of the severity 

of the challenge faced by centres 

-(* #"4!").* %$* .7"-#* %!"#';%('9*

"(8-#%(&"(.5* 67-4* -4* '* !%4-;8"*

.#"(2* '(2* 8"#-:"2* </* -()#"'4"2*

9"8"94* %$* )%(:2"()"* 47%1(* -(*

the business environment as 

evidenced by rising occupancy 

9"8"94*'.*)"(.#"45*U%1"8"#*-(*'(*

%8"#'99* )%(."@.* )%99");(F* #"(.*

'(2* #-4-(F* %!"#';%('9* )%4.4*

7'8"* <")%&"* 4-F(-:)'(.9/*&%#"*

)7'99"(F-(F5*67"4"*'#"*.1%*$').%#4*.7'.*2-#").9/*-&!').*%(*)'47*h%1*'(2*-$*(%.*'22#"44"2*)%,92*-(*

'*47%#.*;&"*9"'2*.%*'(*-('<-9-./*%$*)"(.#"4*.%*#"&'-(*%!"#';%('95
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78&2(,-9X:-72%B8%&-1002,0
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^()"#.'-(./*%8"#*$,.,#"*'F"()/*4,!!%#.*!#%F#'&&"4*-4*.7"*)9"'#9/*.7"*&'[%#*-44,"*1-.7*NfX*%$*

)"(.#"4* 4""-(F* .7-4* '4* '* nH'[%#* +%()"#(o* %#* n+%()"#(5* G-4-(F* %!"#';%('9* )%4.4* '(2* 2")9-(-(F*

commercial income are also highlighted again as being of big concern among centres. 

78&2(,-9M:-72%B8%&-1002,0-IJ9I-A0-IJJ\

67"#"* -4* 9-A9"* 2-]"#"()"* <".1""(* .7"* #"4!%(4"4* -(* PQQf* '(2* PQRP5* U%1"8"#* 2%* (%."* #-4-(F*

%!"#';%('9*)%4.4*'#"*h'FF"2*'4*<"-(F*'(*-44,"*%$*F#"'."#*)%()"#(*-(*PQRP*.7'(*PQQf*'(2*2")9-(-(F*

commercial income an issue among almost 40% of centres, despite the trend of rising occupancy 

9"8"945*67-4*&'/*<"*-(2-)';8"*%$*)"(.#"4*%]"#-(F*'A#');8"*#"(.'9*!')?'F"4*.%*)9-"(.4*.%*F".*4!')"*

let. 
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78&2(,-9\:-72"2(,-/E#++,%&,0

+"(.#"4* 4;99* )%(4-2"#*

.7"-#* %!"#';%('9*

environment to be 

very challenging over 

the coming 12 months 

with the outlook for 

new business and 

business start up 

rates seen as bleak, 

.7"#"$%#"* -&!');(F*

%(* .7"* '<-9-;"4* %$*

)"(.#"4* .%* 'A#').* ("1*

clients and in retaining 

"@-4;(F*)9-"(.45*
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78&2(,-IJ:-1D>)("#%5,-).-N^",(%#+-72%B8%&

3@."#('9*4,!!%#.*$,(2-(F*-4*'9&%4.*,(-8"#4'99/*4""(*'4*8"#/*-&!%#.'(.*.%*.7"*$,.,#"*:('()-'9*'(2*

%!"#';%('9*4,4.'-('<-9-./*%$*"(."#!#-4"*)"(.#"45*fQX*%$*#"4!%(2"(.4*4.'."2*.7-45*
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11 INVESTMENT REQUIREMENTS

K#D'L%03%0A,'

 ! -720,79$ #L2#/40,&'#$ '#D&0'#.#/,%$ *(#'$ ,"#$ /#L,$ E$ )#7'%$ +*3&%$ */$ &2A'740/A$ *+$ %273#$

'7,"#'$ ,"7/$ 4#(#9*2.#/,$ *+$ /#>$ %273#B$ !"#)$ [#)$ +*3&%$ >099$ 5#$ */$ *b3#$ %273#$ >0,"$

0.29#.#/8/A$#/#'A)$#b30#/,$.#7%&'#%$%##/$7%$"0A"$2'0*'0,)B$!"#'#$0%$7$%.799$722#8,#$

+*'$4#(#9*2.#/,$*+$/#>$%273#$0/$%*.#$7'#7%@$7A70/$>0,"$*b3#$%273#$5#0/A$79.*%,$,>03#$

,"#$4#.7/4$7%$+*'$*,"#'$,)2#%$*+$%273#B

78&2(,-I9:-/#>8"#+-N^>,%B8"2(,-T,V28(,D,%"0

0.7"#*./!"4*%$*4,!!%#.4*#"T,"4."2*l*4,FF"4."2i*

 ! K6*'(2*K((%8';%(*$')-9-;"4*.%*'))%&&%2'."*'(2*'44-4.*-(*.#'-(-(F*'(2*"2,)';%(*-(*.7-4*

sector. 

 ! K($#'4.#,).,#'9*2"8"9%!&"(.*.%*'99%1*)%((");%(*-(.%*9%)'9*HCBJ*.%*,!F#'2"*<#%'2<'(2*

$')-9-;"45

 ! Infrastructural work to insert water meters for metering of future usage.
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 ! U-F7*4!""2*:<#"*<#%'2<'(25

 ! 67"*)"(.#"*(""24*.#'-(-(F*4,!!%#.4*.%*"('<9"*,!*4?-99-(F*%$*'99*4.']*"4!")-'99/*&'('F"&"(.5

 ! Infrastructure Development, Financial supports and to a lesser extent training supports.

 ! J,!!%#.*$%#*$')-9-.';%(*%$*"(."#!#-4"*2"8"9%!&"(.*-(*.7"*#"F-%(5

 ! C))"44*.%*']%#2'<9"*1%#?-(F*)'!-.'95

 ! `-('()-'9* 4,!!%#.4a* :('()-'9* !9'((-(F* 4,!!%#.4a* 4.']* .#'-(-(Fa* \%'#2* #"("1'9* '(2*

development.

 ! H'-(."('()"*%$*:#"*'9'#&4=*\3G*)"#.4*'(2*%.7"#*7"'9.7*p*4'$"./*)%4.45

 ! G"d2"8"9%!-(F*'(2*^!dI#'2-(F*"@-4;(F*^(-.4*'(2*J!')"*1-.7-(*.7"*3(."#!#-4"*+"(.#"q4*

'(2*"(4,#-(F*.7"/*'#"*#"9"8'(.*'(2*:.*$%#*!,#!%4"5

 ! ^!F#'2-(F*%Z)"*p*$%%2*&'(,$').,#-(F*$')-9-;"45

 ! H'#?";(F*<,2F".*4,!!%#.5*
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12 IMPACTS OF COMMUNITY ENTERPRISE CENTRES

K#D'L%03%0A,'

C7%#4$ */$ '#%2*/%#%$ '#3#0(#4$ ,"#$ +*99*>0/A$ 7'#$ %,7,#4$ 5)$ ,"#$6:-1-$.#.5#'%$ 7%$ 5#0/A$ %*.#$

"#7490/#$0.273,%$*+$,"#$#L0%,#/3#$7/4$'*9#$*+$,"#$3#/,'#%B

 ! G@GEE$ X$ !"#$ #%8.7,#$*+$ ,"#$/&.5#'$*+$ 5&%0/#%%#%$ ,"7,$>*&94$/*,$"7(#$ %,7',#4$ 0+$ ,"#$

#/,#'2'0%#$3#/,'#$404$/*,$#L0%,B

 ! EVU$I$!"#$#%8.7,#$*+$,"#$/&.5#'$*+$5&%0/#%%#%$,"7,$>*&94$.*(#$*&,$*+$,"#$7'#7$0+$,"#$

1/,#'2'0%#$-#/,'#$404$/*,$#L0%,B

 ! EGF$I$!"#$#%8.7,#$*+$,"#$/&.5#'$*+$5&%0/#%%#%$,"7,$"7(#$9#N$)*&'$3#/,'#$0/$,"#$97%,$E$

)#7'%B

 ! UEP$ *+$ 3#/,'#%$ '#3#0(#4$ %&22*',$ &/4#'$ ,"#$ 1/,#'2'0%#$ ?'#97/4$ C&%0/#%%$ Y#(#9*2.#/,$

Z7/7A#'$T&22*',$2'*A'7..#B

 ! 173"$3#/,'#$'#+#'%$7/$7(#'7A#$*+$UG$0/40(04&79%$7/4$5&%0/#%%#%$,*$7$%,7,#$%&22*',$7A#/3)$

2#'$)#7'B$

 ! !"#$A'#7,#%,$0.273,%$,"#$1?$CYZ$%3"#.#$"7(#$"74$7%$%,7,#4$5)$,"#$3#/,'#%$7'#$G<$,"#$

#.29*).#/,$*+$7$.7/7A#'@$H<$799*>#4$.*'#$#a#38(#$2'*.*8*/$7/4$.7'[#8/A$*+$3#/,'#%$

7/4$E<$799*>#4$5#]#'$%&22*',$7/4$0/+*'.78*/$2'*(0%0*/$+*'$390#/,%B

 ! QQP$*+$5&%0/#%%#%$,"7,$"7(#$9#N$#/,#'2'0%#%$"7(#$3*/8/&#4$,*$A'*>B$!"0%$%"*>$,"#$%,'*/A$

0/3&578*/$+#7,&'#$*+$#/,#'2'0%#$3#/,'#%B

 ! UMP$*+$#/,#'2'0%#$3#/,'#$390#/,%$7'#$0/(*9(#4$0/$#L2*'8/A@$>"09#$QUP$*+$,"#$'#.70/4#'$

#L2#3,$,*$5#3*.#$0/(*9(#4$0/$#L2*',$2'*4&3,%$*'$%#'(03#%$0/$,"#$+&,&'#B

 ! FUP$*+$#/,#'2'0%#$3#/,'#%$*'A7/0%#4$#(#/,%$*'$2'*A'7..#%$,*$2'*.*,#$,"#0'$%#'(03#%$7/4$

7]'73,$/#>$5&%0/#%%$0/$,"#$27%,$H$)#7'%B$

 ! QQP$*+$3#/,'#%$3*/%04#'$,"#.%#9(#%$#D&022#4$,*$.##,$,"#$/##4%$*+$+&,&'#$#/,#'2'0%#%$0/$

,"#$?!$7/4$"0A"$#/4$%#'(03#$57%#4$%#3,*'%o

 ! 1/,#'2'0%#$3#/,'#%$3*/%04#'$,"7,$G<$?!@$H<$14&378*/$7/4$!'70/0/A@$E<$T*3079$1/,#'2'0%#$7/4$

U<$:A'03&9,&'#$7/4$S**4$7'#$,"#$#.#'A0/A$7/4$A'*>,"$%#3,*'%$*+$,"#$#3*/*.)B
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!7""-1+,'B1-9%3#3'QD'8#0+1#,

`#%&*)%(4,9.';%(*1-.7*&'('F"#4*%$*"(."#!#-4"*)"(.#"4*'.*.7"*J"!."&<"#*Pf.7*&"";(F=*'(*'8"#'F"*

%$*MRX*%$*.7"*.%.'9*;&"*%$*)"(.#"4*&'('F"#4*'(2*.7"-#*<,4-("44*2"8"9%!&"(.*4.']*-4*4!"(2*-(*

&"(.%#-(F*'(2*'28-4%#/*4,!!%#.*%$*"@-4;(F*'(2*!%."(;'9*("1*)9-"(.45*K(*'22-;%(*4,!!%#.*"@."(24*

.%*1%#?-(F*1-.7*"@."#('9*<,4-("44"4*(".1%#?4*4,)7*'4*)7'&<"#*%$*)%&&"#)"q4=*.#'2"*'44%)-';%(4*

'(2*9%)'9*)%&&,(-./*%#F'(-4';%(45

On average in 2012, each professionally managed centre made 41 referrals of individuals and 

businesses to a state support agency. These agencies included County Enterprise Boards, FAS, 

LEADER, Back to Work, etc. 

/0+#1"1%,#'B1-A1#,,%-0

\,4-("44*!#%F#"44-%(*-4*'(*-&!%#.'(.*$"'.,#"*%$*.7"*<,4-("44*-(),<';%(*'(2*4,!!%#.*")%4/4."&5*

Figure 22 shows the progression of businesses from 21 enterprise centres in 2012. Over twice as 

many moved due to business expansion as those that closed. The remaining 24 moved for other 

#"'4%(4=* -()9,2-(F*&%8-(F* .%*&%#"* 4,-.'<9"* !#"&-4"4* '(2* 2%1(4-_-(F5* 67-4* :(2-(F* )%##"9'."4*

1-.7*.7"*:(2-(F*$%#&*.7"*9'#F"#*4,#8"/*.7'.*$%,(2*.7'.*eeX*%$*<,4-("44"4*.7'.*9"g*)"(.#"*7'8"*

expanded. 

78&2(,-II:-N%",(>(80,-'()&(,008)%
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=#;+,-99:-]208%,00-'()&(,008)%-IJ9I

Closed Expanded Other Reason

Agriculture, Forestry, Food 2 1 1

Manufacturing 3 1 5

Mining / Quarrying

Electricity, Gas, Water 1

Construction 2

Wholesale / Retail 1 1

Transport / Storage 1

Financial Services 1 3 1

Property Services

Education / Training 1 5

Healthcare / Social Work 1 4

Professional Services 1 3

Information Technology 8 4

Community / Social / Personal Services 1

Other 2

Totals 10 20 24

78&2(,-IK:-]SG-!2>>)("-T,5,8A,B
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78&2(,-IO:-1D>#5"0-).-]SG-'()&(#DD,-

78&2(,-IR:-'()&(,008)%-).-]208%,00,0
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78&2(,-IM:-'()D)6)%#+-356A86,0
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APPENDIX 1: SURVEY QUESTIONNAIRE
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APPENDIX 2: SURVEY RESPONDENTS

1. Clomes Business Technology Park 2. Brickens Enterprise Centre

3. Ballybay Business Centre 4. Cappoquin Enterprise Centre

5. MTEK II Building 6. North Tipperary Food Works

7. MTEK Building 8. Waterford City Community Enterprise Centre

9. Ballinasloe Enterprise Centre 10. Allenwood Community Development Association Ltd

11. Sligo Enterprise and Technology Centre / Sligo County Enter-

prise Fund
12. Kingscourt Community Enterprise Centre Ltd

13. Lakeside Centre 14. Shambles Ballaghaderreen Centre

15. Connemara West 16. Docklands Innovation Park

17. Roscommon Chamber of Commerce Enterprise Centre Ltd 18. Hatherton Ltd T/A Enterprise 

19. Fiontarlann 20. Abbey Business Centre

21. Kilmallock Economic Entreprise Development 22. Ballyhaunis Enterprise Centre

23. Arklow Business Enterprise Centre Ltd. 24. Convoy Enterprise Centre

25. Ballymun Whitehall Enterprise Centre 26. BASE Enterprise Centre

27. Carlow Community Enterprise Centres Ltd
28. Mullingar Enterprise Centre/Mullingar Enterprise 

Technology& Innovation Centre

29. Tallow Enterprise Centre 30. North Tipperary Green Enterprise Park Ltd

31. Mohill Enterprise Centre 32. Cavan Innovation & technology Centre

33. Beechtree Enterprise Centre 34. Spade Enterprise Centre

35. Clonmel Business Development Park 36. Science Services Centre Dundalk

37. Ballinamore 38. Castleblayney Community Enterprise Centre

39. Piltown Community Centre 40. Dungarvan Enterprise Centre
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41. Ennistymon Enterprise Centre 42. Bailieborough Business Centre

43. Cavan Enterprise Centres (Phase I & Phase II) 44. Creative Spark, Louth Creative Community Hub

45. Clonberne Enterprise Centre 46. Business Development Centre

47. Darndale Belcamp Village Centre 48. Drumshanbo Enterprise Centre

49. Drogheda Development Centre t/a Millmount Development 

Centre
50. Killarney Technology Innovation Centre

51. The Hive- Leitrim’s Technology Enterprise Centre 52. Lismore Business Park

53. Ferbane Business & Technology Park 53. Boyle Enterprise Centre

55. Mountmellick Development Association 54. Ardee Business Park

57. Northside Enterprise Centre 56. Galway Technology Centre

59. Boyle Enterprise Centre
58. IRD North Mayo West Sligo / Greenhills Enterprise 

Centre

61. The Food Hub 60. Navan Enterprise Centre

63. Thompson enterprise Centre, Clane 62. Croom Community Enterprise Centre

65. Thurles Chamber Enterprise Centre 64. Milford & District Resource Ltd

67. Balbriggan Enterprise and Training Centre (BEaT) Ltd 66. Bawnogue Enterprise & Community Centre

69. Macroom E Enterprise Centre 68. Enniscorthy Enterprise & Technology Centre

71. The Ballybane enterprise centre 70. Kiltimagh

73. Terenure Enterprise Centre
456(.7897:(;(<(,-0$#-=(>?'@#??/A(>#???/+-'1(B&"0(8?&1(

and Killinarden

75. Nutgrove Community Enterprise Centre 74. Portlaoise Enterprise Centre Ltd
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APPENDIX 3: IMPACTS OF COMMUNITY ENTERPRISE 
CENTRES – CASE STUDIES

B2*0,'+-'S"A1*3#'8#0+1#

T*.#$*+$,"#$3&''#/,$297/%$,"7,$1/,#'2'0%#$-#/,'#%$"7(#$,*$&2A'74#$,"#0'$#/,#'2'0%#$%273#

1
Exploring the possibility of adding a number of units to the park. 3 to 5 units of 1,000 sq. feet each with own front 

and back door access.

2
Renovation works are currently underway to provide four Artisan workshops. These units will be available to rent 

from November 2013. The units will be approx. 51.15sq meters.

3

We would like to upgrade a number of our centres, particularly in relation to insulation, broadband availability and 

so on. We have recently carried out a full repair of old window frames in our centre. Unfortunately, due to very 

limited resources, we can only deal with priority cases for the foreseeable future.

4

We are so busy that we have had to turn people away in the last few months. We are operating at a 100% level 

C"$D(&''(?%#(%0"$=(@-"0E(%$"'"=-1($?($D-(*%''-=$6(F-(&#-(,?0=$&0$'G(%HE#&1"0E(?#("0*#&=$#%,$%#-("6-6(@#?&1@&01(;(+@#-(

and conference calls to video calls.
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()"*$+,'-.'8-))70%+D'/0+#1"1%,#'8#0+1#,

These case studies present some of the stated impacts that Community Enterprise Centres have 

"74$0/$,"#$9*37908#%$,"7,$,"#)$%#'(#B

1

I0$-#H#"=-(J?%=-(C&=(-=$&@'"=D-1("0(5KKL6(9D-(M-0$#-(D&=(E#?C0(*#?3(H#?N"1"0E(O(?*+,-(=H&,-=($?(5P(?*+,-(

=H&,-=(Q.D&=-(RRSRRR(5KRKTA(J?$(U-=/(S(!"#$%&'(?*+,-(*&,"'"$"-=A(,?0*-#-0,-(#??3=(-$,6()0-(?*(?%#(,'"-0$=A(

Netwatch established itself in Enterprise House for a number of years employing 10/15 employees. The com-

pany has now established itself nationwide with over 120 employees. Another example is Omnipro who started 

their business in Enterprise House. They are currently renting a premises in Carlow Town and have grown from 

2/4 employees to a team of approx 10. Development and grown was due to the assistance from CCEB and the 

supports of Enterprise House.

2

A project that came to us having secured a large contract stating that if they could have space immediately they 

could locate 17 jobs in Kiltimagh. We were able to release space which another project occupied by a bit of 

juggling and get the project up and running in weeks. That project now employs 25 people.

3

Memory Makers joined the Centre three years ago, employing 4 Centre based staff and 12 off site staff. In 2012 

they expanded their operation to the North of Ireland now to date they are employing within the Centre 6 full time 

staff and 20 part time off site staff. Without the support of BEaT , they would not have been able to grow their 

@%="0-==(&=(#&H"1'G(&=($D-G(1"1(&=(C-(E&N-($D-3(V-W"@"'"$G("0(H&G3-0$(?*($D-"#(#-0$("0(?#1-#($?(/--H($D-"#(,&=D(V?C(

operating while they got the roll out of the expansion up and running

4

Corroy Trading an existing company within the centre is a company trading in the export market and have de-

veloped and grown a very successful business exporting a clothing range in the American market. The company 

has increased its employment numbers once again this year now employing 8 people. With Ireland’s export trade 

performing strongly internationally Corroy Trading demonstrates export trading can be a successful business 

option on a reduced scale in a relatively small geographical area which demonstrates what is possible for small 

businesses in regional towns.

5

We have 2 units - A beauty Salon, and a Hairdresser- who were both start up businesses and have established a 

good business each. We had hoped to keep local business in our area and supply a service to our local popula-

tion. However, both have achieved this and now also attract business from outside areas. Our centre is located in 

&(X%"$-(#%#&'(&#-&(&01("=(N-#G(=%"$-1($?(H-#=?0&'(@%="0-==-=(3-0$"?0-1(&@?N-6(Y?($#&*+,(?#(H&#/"0E(,?0E-=$"?0(Z(

costs.

6

Sign Warehouse was started by two local young men. They had worked in a similar business in Leitrim but it was 

failing. They used our space and support to develop their business. They bought a private Unit in Drumshanbo 

and moved to it. They now employ seven people. They recently signed a major contract with ESB networks for 

sign writing on all their vans. All the employees are local.
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7

)0-(?*(?%#(,'"-0$(,?3H&0"-=("=(0?$-C?#$DG(;(28I:J(9)U7[(&#-(@&=-1("0(?%#(>#??/+-'1(I0$-#H#"=-(M-0$#-A($D-G(

have been there for 1 year and are providers of fresh lunches to local schools in Dublin 24. They provide a high 

quality service, and employ 6 people from the locality. They plan to expand into another unit and hope to employ 

10 people within the next year. 

8

Tangerine Management, a call centre spin-off of a larger company based in Cork city, located in the Centre in the 

last year. Tangerine now employs 10 people with plans to expand. The MD of Tangerine reports that they would 

not have located in Killarney but for the facilities offered by the KTI Centre.

9

The recent 11,000 sq ft extension to the Enterprise Centre cleared the way for the expansion of our anchor tenant 

who are a Food Outsource Manufacturer. An additional 60 jobs will be created at the Centre as a result over the 

next 18-24 months.

10

At present we have one client operating a “hot Desk”. He was working from home but felt it necessary to have a 

formal business address. We also have clients operating an electronics design centre employing 4 people. If our 

centre was not here that operation would have ceased to operate.

11

)%#(M-0$#-(H#?N"1-=(&(3%,D(0--1-1(*&,"'"$G("0($D-($?C0(*?#(I0$-#H#"=-(&01(?*+,-(:H&,-6(7=($D-#-("=(0?(D?$-'("0(

$D-($?C0(C-(&'=?(+''(&(0--1(*?#(3--$"0EZ,?0*-#-0,-(#??3=6(9D-(,-0$#-("=(&'=?($D-(D%@(*?#($D-(8?=,?33?0(\-&1-#(

led business development programme for new green businesses. Currently we have 6 new businesses on the 

programme
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()"*$+,'-.'456'B1-A1*))#

1/,#'2'0%#$-#/,'#%$%&'(#)#4$%,7,#4$,"#$+*99*>0/A$7%$%*.#$%2#30\3$0.273,%$*+$,"#$1/,#'2'0%#$?'#97/4$

+&/4#4$CYZ$f'*A'7..#B

Support enabled the Business Development manager to implement improved services to tenants, 

4!")-:)'99/*$%%2*F#'2"=*2,"*.%*7-F7"#*9"8"9*%$*3(8-#%(&"(.'9*4!")-:)';%(*')7-"8"25

We are at full capacity over 1 year ahead of schedule, this would not have happened without BDM 

F#'(.l&'('F"#5*>"*7'8"*4"),#"2*'22-;%('9*#"8"(,"*4.#"'&4*'4*'*2-#").*#"4,9.*%$*.7"*4.#'."F/*!,.*

in place by the BDM.

Building linkages with other centres regionally; networking for the centre and its clients; capacity 

to apply for and secure other streams of funding and income.

I#"'.9/*"(7'()"2*%,#*'<-9-./*.%*)%(;(,"*.%*!#%8-2"*7-F7*T,'9-./*4"#8-)"*.%*)9-"(.45*C94%=*F'8"*%,#*

\%'#2*.7"*)%(:2"()"*.%*9%%?*'.*!%44-<9"*2"8"9%!&"(.*l*"@!'(4-%(*-(*("1*'#"'45

E+T#1'@D"#,'-.'!7""-1+'>##3#3

-#/,'#%$%&'(#)#4$%,7,#4$,"7,$,"#$+*99*>0/A$7'#$%*.#$74408*/79$,'70/0/A$7/4$*,"#'$%&22*',$/##4%$

,"7,$7'#$'#9#(7/,$+*'$-*..&/0,)$O>/#4$1/,#'2'0%#$-#/,'#%

L%0*0$%*2'!7""-1+,

`-('()-'9*'44-4.'()"*.%1'#24*"("#F/*"Z)-"()/*&"'4,#"4*'(2*,!F#'2"4

^!F#'2-(F*.%1'#24*$%%2*$')-9-;"4

@1*%0%0A'!7""-1+,

Financial Planning

\%'#2*%$*Y-#").%#4*#%9"4*'(2*#"4!%(4-<-9-;"4
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Entrepreneurship guidance and support

Strategic Planning
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1
Two or three have outgrown our space and expanded. One or two others were encouraged to move to the centre 

of town where footfall was better and have thrived.

2 The two businesses have moved to larger premises and continued to grow their staff numbers.

3 12 Companies have left the Centre to date and at least 7 are still trading.

4
In the past 16 years 10-15 businesses have located to bigger towns or into their own purpose built premises and 

have continued to grow.

5

Information available regarding 15 ex tenants: 11 moved to larger premises. 2 downsized, 2 went out of busi-

ness. Lolly and Cooks have grown to larger premises in Liffey Trust and have a shop in Merrion Row. Sushi King 

have moved to larger premises in Liffey Trust and have three shops in the City. Real Olive Company have larger 

premises and Lilliput Stores in Arbour Hill. Natashas Living Foods have expanded to larger premises in Dublin 

RL6(:%HH?#$]9(D&N-(3?N-1($?('&#E-#(?*+,-=("0(U%@'"0(4(&01(-3H'?G(4(H-?H'-6(7,$"N-()0'"0-(D&N-(3?N-1($?('&#E-#(

premises in Kinsealy. Bonza Pies have taken a unit in the Ilac centre. Kooky Dough secured a large contract with 

Tesco, and have also set up in France. Guardian Safety have moved to larger premises and employ 3. Primal 

Foods-Caoimhe Smith secured funding to expand her business from Dragons Den. Fresh Today have moved into 

larger premises, supplying healthy school lunches to DEIS schools, primarily in Ballymun Area.

6 70(-W(,'"-0$(^-0+$$(&#-(&$(<5(=$&**(&01(E#?C"0E6

7 Premium Power started with two staff, now employ up to 10 locally 
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1

Our centre is the pivotal location for enterprise in the locality and is recognised as such. However, to showcase 

what we have to locals and newcomers we often make our facilities available for community events including tidy 

towns forums, festival events and even this year, events related to The Gathering, in the hope that someone may 

have a project. We also host other groups like the Mayo Industries group on a regular basis.

2

We have started a business start-up project “Opportunity in a Million”. This involves raising funds from the com-

munity and local businesses for start up business’s that cannot access funding. Volunteer mentors are available 

to encourage and provide advice free of charge to new and existing businesses. The project involves meeting 

with community groups and local businesses and presenting the concept to them.

3
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in the CEC for a year.
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